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Resumo
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Abstract

 !"#$%&'$()'*%+"(+,-.'!.!"'/"'"0'!/"1',."'+2",-.'/.!"34$*1$."1%!!(&($(*.!"0%-"&4!(+.!!5"

.+/-.1-.+.4-!"0',."#-%6(+#"2.3'+2!".7.-8"2'89":;.-.0%-.5"%-#'+()'*%+!"'+2".<.,4*7.!"
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"#0'92&9+3+01'#1'9)$!0F$10!%&'60(#2&'0'4+!^1+3&>'M$2$'+66&;'E'9203+6&'06%$2'$%0!%&'C6'
!03066+4$406'4&'1023$4&'40'$%#$-.&'0;'1$+6'4&'"#0'+66&;'60'$!%03+9$2'$'0)$6>

_+$!%0'4&'406$@&'40'602'#1$'019206$'3&19088/$'01'!L/0)'()&*$);'$92060!%$=60'
06%$'906"#+6$;'"#0'*#63$'+!/068($2'&'9)$!&'40'0<9&2%$-.&'9$2$'$'92&6903-.&'40'3)+0!%06'
!&'1023$4&'+!%02!$3+&!$)'$'9$282'4&'06%#4&'40'3$6&'4$'019206$'G$230!$2+$'H0$)'?%4$>

R0!4&'3&1&'*$60'&'%01$'01'06%#4&;'$'20$)+4$40'03&!`1+3$'&!40'$'906"#+6$'+25'
4060!/&)/02=60'0'&'92&4#%&'$'602'0<9&2%$4&;'!&%$=60'$'+19&2%^!3+$'40'+40!8@3$2'06%2$-

%E(+$6'/&)%$4$6'9$2$'&'1023$4&'+!%02!$3+&!$)'"#0'6+($1'$'3#)%#2$'4$'019206$'0'&'89&'
40'92&4#%&>'?&(&;'92&9A0=60'&'60(#+!%0'92&*)01$'40'906"#+6$;'"#0'E'#1'406$@&'9$2$'$'
019206$B'"#$+6'6.&'$6'06%2$%E(+$6'#8)+,$4$6'90)$'G$230!$2+$'H0$)'?%4$>'9$2$'$'92&6903-

-.&'40'3)+0!%06'!&'1023$4&'0<%02!&a
 660'92&*)01$'40'906"#+6$'E'92&9&6%&'$'9$282'4$'3&19088/+4$40'$3+22$4$;'01'

!L/0)'()&*$);'4$6'019206$6'"#0'4060F$1'0<9&2%$2>'b&F0'$'0<9&2%$-.&'%2$,'3&19088/+4$-

40'$&'1023$4&'!$3+&!$)>'M&2E1;'$'20$)+4$40'03&!`1+3$'*2$6+)0+2$;'$%#$)10!%0;'06%5'/#)-
!025/0)'C'3$9$3+4$40'40'&#%2&6'9$L606'01'$*6&2/02'$'92&4#-.&'!$3+&!$);'"#0;'!$'1$+&2+$'
4$6'/0,06;'E'/&)%$4$'9$2$'&'1023$4&'+!%02!&;'4+@3#)%$!4&'$'3&!6&)+4$-.&'4&6'92&4#%&6'
*2$6+)0+2&6'!&'^1*+%&'+!%02!$3+&!$)>'D'9$282'4$L;'90230*0=60'"#0'E'9203+6&'9)$!0F$10!%&'
para a internacionalização.

 !"#$!%&;'40'#1')$4&;'0<+6%01'*$220+2$6'9$2$'&'32063+10!%&'4&'3&1E23+&'+!%02-
!$3+&!$)'!&'c2$6+);'40'&#%2&;'06%$d683$6'$9&!%$1'9$2$'#1'$#10!%&'9&6+8/&'!$'*$)$!-$'
3&1023+$)>'_0'$3&24&'3&1'4$4&6'4+/#)($4&6'90)&'G+!+6%E2+&'4&'_060!/&)/+10!%&;'N!476-
%2+$'0'e&1E23+&' <%02+&2Y'fG_Neg;'90230*0=60'#1'32063+10!%&'(2$4$8/&'!$6'0<9&2%$-A06'
brasileiras. 

I'20$)30'406606'K$%&6'40+<$'3)$2$'$'+19&2%^!3+$'4$'+!602-.&'4$6'019206$6'*2$6+)0+-
2$6'!&'1023$4&'0<%02!&;'9&2E1'E'9203+6&'"#0'$'&2($!+,$-.&'60'9209$20'9$2$'0!K20!%$2'
0660'1023$4&'0<+(0!%0'0'3&19)0<&'0'+40!8@"#0'$6'10)J&206'06%2$%E(+$6'!$'92&6903-.&'
de importadores.

D'@1'40'%&2!$2'9&66L/0)'$'2069&6%$'$&'92&*)01$'40'906"#+6$;'92&9A0=60;'3&1&'
&*F08/&'(02$);'+!/068($2'0'+40!8@3$2'$6'06%2$%E(+$6'40'92&6903-.&'#8)+,$4$6'!&'9)$!&'40'
0<9&2%$-.&'0)$*&2$4&'90)$'019206$'G$230!$2+$'H0$)'?%4$>'M$2$'"#0'&'&*F08/&'(02$)'60F$'

Y'e&!K&210'60#'92:92+&'6+%0;'&'G+!+6%E2+&'4&'_060!/&)/+10!%&;' N!476%2+$'0'e&1E23+&' <%02+&2'h'G_Ne'fcHDTN?;'UZOUg'E'#1'' 
''':2(.&'+!%0(2$!%0'4$'06%2#%#2$'4$'$41+!+6%2$-.&'97*)+3$'K0402$)'4+20%$>'R01'3&1&'1+66.&'K&21#)$2;'0<03#%$2'0'$/$)+$2'9&)L83$6' 
'''97*)+3$6'9$2$'$'92&1&-.&'4$'3&19088/+4$40;'4&'3&1E23+&'0<%02+&2;'4&'+!/06810!%&'0'4$'+!&/$-.&'!$6'019206$6'0'4&'*01=' 
  estar do consumidor.
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$%0!4+4&;'$'906"#+6$'%01'3&1&'&*F08/&6'06903L@3&6'906"#+6$2'3&!30+%&6'"#0'K&21$1'#1'
9)$!&'40'0<9&2%$-.&;'$!$)+6$2'92&4#%&'0'920-&'92$83$4&6'90)$'019206$;'+40!8@3$2'&'102-
3$4&=$)/&'!&'1023$4&'0<%02!&'4$'019206$'0'+40!8@3$2'60#6'3$!$+6'40'3&1023+$)+,$-.&>

2 Fundamentação teórica

U>O'P)&*$)+,$-.&

D'()&*$)+,$-.&'/01'406$@$!4&'1$+6'$6'&2($!+,$-A06'$'3$4$'4+$>'T&*20'066$'20$)+-
4$40;'_+3i0!'fUZOZg'3&!@21$'"#0'$'&2401'j()&*$)k'f/+6.&'J+902()&*$)+6%$g'E'3&!6+402$4$'
$'&2401'!$%#2$);'#1'06%$4&'40'3&+6$6'+!0/+%5/0);'01'"#0'&'%019&=069$-&'K&+'3&192+1+-
4&;'j&'@1'4$'(0&(2$@$k'3J0(&#'0'%&4&')#($2'06%5'@3$!4&'+(#$)>'

_+$!%0'4066$'3&!0<.&;'l&%)02'fUZZZg'$@21$'"#0'$'403+6.&'40'0<9$!6.&'4$6'01-

9206$6'!&6'1023$4&6'()&*$+6'E'+!m#0!3+$4$'9&2'4+K020!%06'K$%&206B'&'$%$"#0'$&'1023$4&'
+!%02!&'4&6'92:92+&6'9$L606'3&!3&220!%06;'&9&2%#!+4$406'40' )#32&'1$+&206'01'&#%2&6'
1023$4&6'0'!03066+4$40'40'#1')0"#0'1$+&2'40'3)+0!%06;'&#'60F$;'J5'#1$'6E2+0'40'1&8-

vos que impulsionam essa decisão.

e&!%#4&;'3&!K&210'D)/06'fUZOUg;'$'32+60'03&!`1+3$'"#0'60'069$)J&#'90)&'1#!4&'
!&'60(#!4&'60106%20'40'UZZn'%01'K0+%&'20%2&30402'&'3&1E23+&'+!%02!$3+&!$)'0'3206302'&'
92&%03+&!+61&'0'&'!$3+&!$)+61&'9&2'%&4$'9$2%0>'_+$!%0'40660'30!52+&;'9&40=60'90230*02'
"#0'6#2(0'#1$'!&/$'&2401'03&!`1+3$'()&*$)>

T&*20'066$'!&/$'&2401;'D)/06' fUZOUg'"#068&!$'60'J5'#1'92&3066&'40'406()&-

*$)+,$-.&'9:6=32+60>'D3023$'4066$' K&21$'40'92&%03+&!+61&;'c0,022$' fUZZ[g'$@21$'"#0'
$90!$6'#1$'1+!&2+$'4&6'9$L606')$8!&=$102+3$!&6'$4&%&#'$)(#1'89&'40'*$220+2$'C'+1-

9&2%$-.&'$9:6'$'32+60'40'UZZn>'I'c2$6+);'9&2'%02'6&K2+4&'10!&6'&6'20m0<&6'4066$'32+60'
+!%02!$3+&!$);'1$!%0/0'60#'3&1E23+&'+!%02!$3+&!$)'$*02%&>

 1'7)81$'$!5)+60;'!&%$=60'"#0'J5'#1'92&3066&'40' %2$!6K&21$-.&'()&*$);' 3#F$'
1#4$!-$'%2$,'1$+6'3&19088/+4$40'$&'1023$4&'0'$#10!%$'&'(2$#'40'0<+(o!3+$'9&2'9$2-
%0'4&6'3&!6#1+4&206>'M$2%0'4$L'$'!03066+4$40'40'*#63$2'6#902$2'$6'!03066+4$406'0'0<-
903%$8/$6'4&6'3)+0!%06'3&1&'06%2$%E(+$'9$2$'06%$2'C'K20!%0'4066$6'!03066+4$406;'0'$'01-

9206$'9&40'$4&%$2'#1$'06%2$%E(+$'+!%02!$3+&!$)'$%2$/E6'4$'0<9&2%$-.&'40'60#6'92&4#%&6>
T0(#!4&'e$%0&2$'0'P2$J$1'fUZZOg;'&6'92+!3+9$+6'1&8/&6'9$2$'60'0<9&2%$2' 6.&'

normalmente penetrar nas camadas mais altas do mercado ou conseguir negócios que 

$*6&2/$1'&6'3#6%&6'(02$+6'+!4+20%&6>'M&2%$!%&;'$)E1'4$')#32$8/+4$40'4$'&902$-.&;'$+!4$'
60'9&40'3&!6+402$2'$'9&66+*+)+4$40'40'4+)#+2'&6'3#6%&6'@<&6>

D+!4$'6&*20'9&2'"#0'0<9&2%$2;'G+!%,*02('0'p#+!!'fUZZOg'$@21$1'"#0'#1$'01-

9206$'"#0'%01'$%#$-.&'!&'0<%02+&2'9&40'#8)+,$2'+66&'3&1&'$2(#10!%&'9$2$'204#,+2'60#6'
3#6%&6'3&1'K&2!0304&206'0'$%E'3&1'%2$*$)J$4&206>'_0660'1&4&;'3&!3)#+=60'"#0'$'01-

9206$'"#0'0<9&2%$'&*%E1'#1$'6E2+0'40'$2(#10!%&6'!$'!0(&3+$-.&'3&1'&6'$(0!%06'4&'
mercado.

D906$2'40'#1'30!52+&'+!%02!$3+&!$)'92&9L3+&'9$2$'&'4060!/&)/+10!%&'()&*$)'0'$'
(02$-.&'40')#32&6;'E'9203+6&'9209$2&'0'$%0!-.&'6&*20'&6'2+63&6'4&'3&1E23+&'+!%02!$3+&-
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!$);'0;'"#$!%&'$'06606'K$%&206'/#)!025/0+6;'l00($!'0'P200!'fUZZ[g'$@21$1'"#0'&'2+63&'
40'1#4$!-$'9&)L83$'(&/02!$10!%$)'$K0%$'!0($8/$10!%0'$'3$9$3+4$40'4$'019206$'40'
&902$2'0@3$,'0'20!%$/0)10!%0>' 1'K#!-.&'40'6#$6'/$2+$-A06;'$6'%$<$6'40'3^1*+&'%$1*E1'
9&401'602'3&!6+402$4$6'#1'2+63&'!066$6'&902$-A06>

D66+1;'6$*0=60'"#0'0<+6%01'/$2+5/0+6'+!3&!%2&)5/0+6'0'2+63&6'!&'3&1E23+&'+!%02!$-

3+&!$);'9&2E1'#1'J+6%:2+3&'40'$%#$-A06'9&40'4$2'60(#2$!-$'0'9&66+*+)+%$2'#1'32063+10!-

%&'6$#45/0)'C'&2($!+,$-.&>'Q20!%0'$&'406$@&'40'$*2+2=60'9$2$'$' +!%02!$3+&!$)+,$-.&;'$'
empresa deve preparar-se e estruturar-se para que os riscos diminuam. Essa preparação 

4+,'20690+%&'$'4+/026$6'$!5)+606'0'1#4$!-$6;'9$28!4&'4$L'$'!03066+4$40'40'#1'9)$!&'40'
exportação bem estruturado.

U>U'M)$!&'40'0<9&2%$-.&

q&'"#0'4+,'20690+%&'$'0660'9)$!0F$10!%&;'b$2%#!('fUZZUg'40K0!40'"#0'$%#$2'01'
!L/0)'()&*$)'20"#02'9)$!0F$10!%&;'06%#4&6'6&*20'$6'9&66+*+)+4$406'40'$%#$-.&;'6&*20'$6'
&9&2%#!+4$406'!0(&3+$+6'0'6&*20'$'06%2$%E(+$'#8)+,$4$'9$2$'92&6903%$2'0'@40)+,$2'3)+0!%06>'

Os primeiros aspectos que devem ser considerados ao elaborar um plano de ex-

portação devem ser o produto a ser exportado e a formação do preço para o mercado 

+!%02!$3+&!$);'#1$'/0,'"#0'602.&'K$%&206'4+%$4&206'4&'6#3066&'4$'&902$-.&>
R$1*E1'/$)0' K2+6$2'"#0;'9$2$' 20$)+,$2'#1$'906"#+6$'01'!L/0)'()&*$);'E'9203+6&'

+40!8@3$2'&'92&4#%&'$'9$282'4$'q&10!3)$%#2$'e&1#1'4&'G023&6#)]'fqeGg>' 660'3:4+-
(&;'9&2'6#$'/0,;'#!+@3$'&6'92&4#%&6'$'9$282'40'#1$'60"#o!3+$'40'!7102&6'0'9$42&!+,$'
%&4$6'$6'/$2+$-A06'40'!&10!3)$%#2$6>'T0(#!4&'?#,'fUZZ[g;'$6'1023$4&2+$6'40660'3:4+(&'
K&2$1'3)$66+@3$4$6'40'$3&24&'3&1'&'T+6%01$'b$21&!+,$4&\' fTbg'01'&2401'320630!%0'
4$'9$283+9$-.&'J#1$!$'!$'32+$-.&'4&'*01>'?&(&;'9$2$'"#0'$'019206$'6$+*$'40@!+2;'01'
!L/0)'()&*$);'&'60#'92&4#%&;'0)$'40/0;'$!%06'40'%#4&;' +40!8@3$2'&'qeG'"#0'10)J&2'&'
descreve. 

D&' 4060F$2' 92&6903%$2' 3)+0!%06' !&'1023$4&' +!%02!$3+&!$);' $' 019206$' 40/0' %02'
3&!63+o!3+$'40'"#0'$'4+6%^!3+$'(0&(25@3$'9&40'0<+(+2'#1'92&4#%&'3&1'06903+@3$-A06'
%E3!+3$6'4+K020!3+$4$6>'e&1'20K02o!3+$'$'066$'/$2+$-.&;'q&6E'r7!+&2'fUZZ\g'$@21$'"#0'$6'
!03066+4$406'0'&6'4060F&6'/$2+$1'1#+%&'40'9$L6'9$2$'9$L6;'40'20(+.&'9$2$'20(+.&>'D'9$282'
4$'$!5)+60'4&'92&4#%&;'&'9$66&'60(#+!%0'E'9203+@35=)&'0;'1$+6'4&'"#0'+66&;'3&!@21$2'60'&'
920-&'06%5'40'$3&24&'3&1'$6'92583$6'4&'1023$4&'+!%02!$3+&!$)>

M$2$'"#0'60'9&66$'$92060!%$2;'40'K&21$'3)$2$;'$'06%2#%#2$'4&'920-&'40'/0!4$;'92+-
10+2$10!%0'602.&'3&!30+%#$4&6'%2o6'%021&6'+!%02!$3+&!$+6'40'3&1E23+&'f(+,%/.-3gB'QIc'
(H-.."%+"&%'-2g'9$2$'.3&'-I4.!"3'-J*3%!;' st'fF<K6%-C!g'0'QeD'fH-.."L'--(.-"'/g'9$2$'
qualquer modalidade de embarque. 

O (+,%/.-3'QIc'6+(!+@3$'"#0'$'2069&!6$*+)+4$40'90)$'1023$4&2+$'E'4&'0<9&2%$4&2'

]' T0(#!4&' &' 6+%0' D)+30t0*' fUZOUg;' $' q&10!3)$%#2$' e&1#1' 4&'G023&6#)' fqeGg' E' 3&19&6%$' 40' &+%&' 4L(+%&6;' 60!4&' &6' 60+6''' 
'''92+10+2&6'K&21$4&6'90)&'T+6%01$'b$21&!+,$4&'f3$9L%#)&;'9&6+-.&'0'6#*9&6+-.&g'0'&6'4&+6'7)81&6'f+%01'0'6#*+%01g;'32+$4&6'
'''40'$3&24&'3&1'$'40@!+-.&'06%$*0)03+4$'0!%20'&6'9$L606'4&'G023&6#)>'D'3)$66+@3$-.&'4$6'1023$4&2+$6'!$'qeG'20(0=60'90)$6'
   Regras Gerais do Sistema Harmonizado.
\'T0(#!4&'&'6+%0'4&'G+!+6%E2+&'4&'_060!/&)/+10!%&;'N!476%2+$'0'e&1E23+&' <%02+&2'fcHDTN?;'UZOUg;'&'T+6%01$'b$21&!+,$4&'40'
''_06+(!$-.&'0'40'e&4+@3$-.&'40'G023$4&2+$6;'&#'6+19)0610!%0'T+6%01$'b$21&!+,$4&'fTbg;'E'#1'1E%&4&'+!%02!$3+&!$)'40'
''3)$66+@3$-.&'40'1023$4&2+$6'*$60$4&'01'#1$'06%2#%#2$'40'3:4+(&6'0'2069038/$6'40632+-A06>
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$%E'"#0'$'1061$'06%0F$')+/20'!&'!$/+&>'Q$2&'0'Q$2&'fUZZXg'0<9)+3$1'"#0'0660'%021&'6:'
9&40'602'#8)+,$4&'!&'%2$!69&2%0'1$2L81&>'

Já o (+,%/.-3' st'6+(!+@3$;'3&!K&210'?#,'fUZZ[g;'"#0'&'/0!404&2'0!%20($'$'102-
3$4&2+$'"#$!4&'$'3&)&3$'C'4+69&6+-.&'4&'3&192$4&2'01'6#$'92&92+04$40'&#'01'&#%2&'
local nomeados não desembaraçados para exportação e não embarcados em qualquer 

/0L3#)&'3&)0%&2>'M&2'6#$'/0,;'9&40=60'$@21$2'"#0'0660'%021&'3&22069&!40'$'#1$'&*2+($-

-.&'1L!+1$'4&'0<9&2%$4&2'9$2$'3&1'&'+19&2%$4&2>'
M&2'@1;'0<+6%0'&'(+,%/.-3 FCA (H-..",'--(.-"'/g;'"#0'9&40'602'#6$4&'01'"#$)"#02'

1&4$)+4$40'40'01*$2"#0;'9&2E1'!&21$)10!%0'#8)+,$4&'01'01*$2"#06'2&4&/+52+&6'0'
$E20&6>' 660'(+,%/.-3 responsabiliza o exportador por entregar a mercadoria desemba-

2$-$4$'!$'#!+4$40'40'4069$3J&'$3&24$4$;'$23$!4&'3&1'%&4&6'&6'3#6%&6'920/+$10!%0'
ocorridos. 

_0@!+4&'&'(+,%/.-3'"#0'6025'#8)+,$4&'!$6'!0(&3+$-A06;'$'019206$'40/0'06%2#%#-

2$2'&'920-&'4&'92&4#%&'40'$3&24&'3&1'&'3#6%&'4&'1023$4&'0<%02!&>'P$23+$'fUZZ\g'0!K$-

8,$'"#0;'9$2$'$'0)$*&2$-.&'4&'920-&;'40/0=60;'01'92+10+2&')#($2;'0)+1+!$2'&6'+%0!6'"#0'
não ocorrerão na exportação como tributos isentos ou imunes na exportação e outros 

3&19&!0!%06'4&'920-&'40'1023$4&'+!%02!&'3#F$'9$283+9$-.&'!.&'&3&22025'!&6'92&4#%&6'
4068!$4&6'C'0<9&2%$-.&>

M$28!4&'4&6'3#6%&6'4&'1023$4&'+!%02!&'2082$4&6'4&'920-&'40'/0!4$;'E'9203+6&'
$320630!%$2'$"#0)06'"#0'60'20K0201'$&'1023$4&'+!%02!$3+&!$)'f01*$)$(0!6;'3$220($10!-

%&;'40601*$2$-&'0'%$<$6'$4#$!0+2$6g>
D'9$282'4&'6#*%&%$)'4&6'+%0!6'10!3+&!$4&6'$!%02+&210!%0;'6&1$4&'$&'920-&')L"#+-

4&'4&'1023$4&'+!%02!&'1$+6'&')#32&'4060F$4&;'E'K&21$4&'&'920-&'QIcSQeD'4$'0<9&2%$-.&>
I#%2&'K$%&2'"#0'%$1*E1'40/0'602'3&!6+402$4&'!$'K&21$-.&'4&'920-&'4&'92&4#%&'

9$2$'$'0<9&2%$-.&'E'$'1&4$)+4$40'40'9$($10!%&'"#0'6025'#8)+,$4&'!$'!0(&3+$-.&>'I6'
%021&6'40'9$($10!%&'!&'3&1E23+&'+!%02!$3+&!$)'6.&B'

$g'M$($10!%&'$!%03+9$4&B'3&!K&210'P$23+$'fUZZ\g;'E'$'10)J&2'3&!4+-.&'6&*'$':8-

3$'4&'0<9&2%$4&2;'"#0'3&!6+6%0'!&'0!/+&'40'4+/+6$6'9&2'9$2%0'4&'+19&2%$4&2'920/+$10!%0'
C'201066$'4$'1023$4&2+$'9$2$'&'0<%02+&2>

*g' e&*2$!-$B' !06%$'1&4$)+4$40;' 3&!K&210' Q$2&' 0' Q$2&' fUZZXg;' &' *$!3&' 4&' 0<-
9&2%$4&2'0!3$1+!J$'&6'6$"#06'f$3&19$!J$4&6'40'%&4&6'&6'4&3#10!%&6g'$'#1'*$!3&'
406+(!$4&'3&1&'3&*2$4&2>' 66$'3&*2$!-$'9&40'602'K0+%$'C'/+6%$'&#'$'92$,&>

3g'e2E4+%&'4&3#10!%52+&B' %$1*E1'3&!J03+4&'3&1&'3$2%$'40'32E4+%&;'3&!K&210'
P$23+$'fUZZ\g;'!$4$'1$+6'E'4&'"#0'#1$'&2401'40'9$($10!%&'3&!4+3+&!$4$'$&'3#192+-
10!%&'40'$)(#1$6'0<+(o!3+$6'9&2'9$2%0'4&'+19&2%$4&2>'u'3&!6+402$4$'$'1$+6'60(#2$'9$2$'
exportador e importador.

R$1*E1'E'9203+6&')0/$2'01'3&!6+402$-.&'"#0'6&10!%0'$!$)+6$2'&'92&4#%&'0'06-
%2#%#2$2'&'920-&'+!%02!$3+&!$)'!.&'E'6#@3+0!%0'9$2$'3&!3208,$2'!0(:3+&6'01'^1*+%&'()&-

*$)B'E'!0306652+&'20$)+,$2'#1$'906"#+6$'40'1023$4&'40'1&4&'"#0'60'9&66$'+40!8@3$2'
potencial comprador de acordo com aquilo que a empresa produz. 

D'20690+%&'40'40@!+-.&'40'1023$4&;'M+9i+!'fUZOZg'$@21$'"#0'E'#1$'403+6.&'+1-

9&2%$!%0;'"#0'40/025'40@!+2'01'"#$+6'0'01'"#$!%&6'1023$4&6'$'019206$'40/025'$%#$2'
0;'9&6%02+&210!%0;'06%$*0)0302'$'0<%0!6.&'4$'6#$')+!J$'40'92&4#%&6>

T&$206'fUZZ]g'$320630!%$;'4+,0!4&'"#0'&#%2&'32+%E2+&'40'60)0-.&'!$%#2$)'E'$'0<+6-
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%o!3+$'40'$3&24&6'40'*0!0v3+&6'%$2+K52+&6'0'!.&'%$2+K52+&6'0!%20'&'9$L6'40'0<9&2%$-.&'0'&'
40'+19&2%$-.&;'3&1&;'9&2'0<019)&;'&'G023$4&'e&1#1'4&'T#)'fG023&6#)g>

R0!4&'6+4&'20$)+,$4$'#1$'$!5)+60'4&'92&4#%&;'$'K&21$-.&'3&220%$'4&'920-&'0'#1$'
+!/068($-.&'4&6'9&%0!3+$+6'9$L606'3&192$4&206;'E'+!4+690!65/0)'40@!+2'40'"#0'K&21$'$'
019206$'+25'0<9&2%$2;'&#'60F$;'&'3$!$)'40'3&1023+$)+,$-.&'"#0'6025'#8)+,$4&>

e&!K&210'Q$2&'0'Q$2&'fUZZXg;'$'019206$'9&4025'&9%$2'90)$'6#$'+!602-.&'!&'102-
3$4&' 0<%02!&' 601'0!/&)/02' %0230+2&6' f0<9&2%$-.&'4+20%$g' &#'*#63$2' $)%02!$8/$6' 0' 0<-
9&2%$2'+!4+20%$10!%0>'M$2$'+66&;'E'9203+6&'3&!J0302'&'3$!$)'4+20%&'0'&'+!4+20%&;'"#0'60'
conceituam a seguir.

q$'0<9&2%$-.&'4+20%$;' $'019206$'06%$*0)030' 60#'92:92+&'409$2%$10!%&'40'0<-
9&2%$-.&'0'/0!40'&6'92&4#%&6'4+20%$10!%0'9$2$'&'+19&2%$4&2;'3&!K&210'K#!4$10!%$1'
l&%$*0'0'b0)60!'fUZZZg>'?0/$!4&'01'3&!%$'"#0'&'0<9&2%$4&2'%01'&'3&!%$%&'4+20%&'3&1'
&'3)+0!%0'+!%02!$3+&!$);'E'!0306652+&'#1'92&@66+&!$)'"#$)+@3$4&'9$2$'$%0!402'0660'!&/&'
1023$4&'40'K&21$'0@3$,>

A exportação indireta ocorre quando a empresa produtora se alia a uma empresa 

06903+$)+,$4$'01'20$)+,$2'0<9&2%$-.&;'"#0'9&40'602'#1$'/-'2(+#w. A principal vantagem 

"#0'$'019206$'&*%E1'$&'0<9&2%$2'9&2'10+&'40'#1$'/-'2(+#'E'01'%021&6'40'($!J&'40'
3&19088/+4$40;'#1$'/0,'"#0'0)$'F5'%01'3&!J03+10!%&'40'1023$4&'0'3&!%$%&6'"#0'9&-

dem facilitar a entrada no mercado-alvo.

U>Y' 6%2$%E(+$6'+!%02!$3+&!$+6'40'92&6903-.&'40'3)+0!%06

q&'"#0'4+,'20690+%&'C'063&)J$'4066$'06%2$%E(+$;'l#$,$"#+'fUZZXg'$@21$'"#0'#1'
4&6'92+!3+9$+6'406$@&6'01'20)$-.&'C'()&*$)+,$-.&'03&!`1+3$'E'$'3$9$3+4$40'4$'1$+&2+$'
4$6'019206$6'40'+40!8@3$2;'4060!/&)/02'0'+19)010!%$2'06%2$%E(+$6'0'%583$6'&2($!+,$-

3+&!$+6;'$%0!40!4&;'40'1$!0+2$'0@3$,;'60#6'3)+0!%06'K20!%0'C'3&!3&22o!3+$'+!%02!$3+&!$)>'
q0660'60!84&;'$&')&!(&'4&6'$!&6;'%o1=60'06%#4$4&'4+/026$6'06%2$%E(+$6'+!%02!$-

3+&!$+6'9$2$'$'92&6903-.&'40'+19&2%$4&206;'40!%20'$6'"#0'1$+6'60'406%$3$1'0'6.&'1$+6'
92$83$4$6'90)$6'019206$6;'3&!K&210'&6'$#%&206'3+%$4&6'$%E'$"#+;'6.&B'K0+2$6;'1+66A06;'
rodadas de negócios e comunicação internacional.

Q0+2$6;'1+66A06'0'2&4$4$6'40'!0(:3+&6'9&401'602'&9&2%#!+4$406'9$2$'+!+3+$2'3&!-

%$%&6'&#'$%E'1061&'K03J$2'!0(:3+&6>'l&%$*0'0'b0)60!'fUZZZg'3&!30+%#$1'K0+2$6'3&1&'
sendo parte vital do pacote de comunicação de muitas empresas. Levando em conta 

066$'$@21$-.&;'90230*0=60'"#0'E'+192063+!4L/0)'"#0'$'019206$'+!/+6%$'01'K0+2$6'0'1+6-
6A06;'9&+6'6.&'K$%&206'4+%$4&206'4&'6#3066&'4$6'/0!4$6'!&'1023$4&'+!%02!$3+&!$)>

 1'20K02o!3+$'$'K0+2$6'+!%02!$3+&!$+6;'l#$,$"#+'fUZZXg'406%$3$'"#0;'!&21$)10!%0;'
$'9$283+9$-.&'9$2%0'4&6'&2($!+,$4&206'0'!.&'4$'019206$'"#0'4060F$'0<9&2%$2'60#6'92&-

4#%&6>'M0230*0=60'"#0;'01'K#!-.&'4&'+!/06810!%&;'&6'0<9&2%$4&206'60!%01=60'2030&6&6'
01'!.&')&(2$2'o<+%&'01'6#$6'$8/+4$406'+!%02!$3+&!$+6'0'0!%0!401'3&1&'#1'3#6%&'0'!.&'
#1'+!/06810!%&>

w'A /-'2(+#'E'#1$'6&3+04$40'1023$!8)'"#0'%01'3&1&'#1$'40'6#$6'$8/+4$406'$'3&192$'0'$'/0!4$'40'1023$4&2+$6'9$2$'&
  mercado externo.
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M&2E1;'60(#!4&'$'D(o!3+$'c2$6+)0+2$'40'M2&1&-.&'40' <9&2%$-A06'0'N!/06810!-

tosX'fDM s'cHDTN?;'UZOUg;'$'K0+2$'E'#1$'4$6'K022$10!%$6'1$+6'0@3$,06'9$2$'60'$!$)+6$2'
#1'1023$4&;'3&!J0302'$'3&!3&22o!3+$'0'$%E'1061&'+40!8@3$2'#1'2092060!%$!%0>'q&%$=60;'
9&2%$!%&;'&')0"#0'40'&9&2%#!+4$406'"#0'0<+6%01'$&'9$283+9$2'40'#1$'K0+2$'+!%02!$3+&!$)>

T&*20'1+66.&;'Q$2&'0'Q$2&'fUZZXg'0!%0!401'3&1&'60!4&'#1'0/0!%&'"#0;'(02$)-
10!%0;'E'&2($!+,$4&'9&2'$)(#1':2(.&'+!%02/0!+0!%0'!&'3&1E23+&'0<%02+&2'&#'$+!4$'9&2'
0!84$406'2092060!%$8/$6'4&6'60(10!%&6'019206$2+$+6>'x1'0<019)&'40'0!84$40'"#0'
&2($!+,$'1+66A06'9$%2&3+!$4$6'90)&'(&/02!&'*2$6+)0+2&'E'$'DM s>

D'DM s'cHDTN?'fUZOUg'$@21$'"#0'$6'1+66A06'3&1023+$+6'6.&'/+6+%$6'40'(2#9&6'40'
01920652+&6;'0<9&2%$4&206'&#'!.&;'01'&#%2&6'9$L606>'T0#6'&*F08/&6'+!3)#01'$'92&1&-

-.&'40'!0(:3+&6'0'9$2302+$6;'$'92&6903-.&'40'!&/&6'1023$4&6;'$'4+/#)($-.&'40'92&4#%&6'
*2$6+)0+2&6'0'&'+!%023^1*+&'40'%03!&)&(+$6>'q&%$=60;'9&2%$!%&;'"#.&'+19&2%$!%0'E'06%$2'
3&!03%$4&'3&1'066$'$(o!3+$;'#1$'/0,'"#0'9021+%0'9$283+9$2'40'6#$6'92&1&-A06'9$2$'$'
0<9&2%$-.&'40'K&21$'0@3+0!%0>

I'G+!+6%E2+&'4&'_060!/&)/+10!%&;' N!476%2+$'0'e&1E23+&' <%02+&2' fUZOUg'40@!0'
1+66A06' 019206$2+$+6' 3&1&' $8/+4$406' 20$)+,$4$6' 3&1' +!%#+%&' 40' 92&1&/02' 92&4#%&6'
*2$6+)0+2&6'!&'0<%02+&2'9&2'10+&'40'2&4$4$6'40'!0(:3+&6;'20#!+A06'3&1'2092060!%$!%06'
40'(&/02!&6'06%2$!(0+2&6;'601+!52+&6'0'&#%2$6'$8/+4$406>'T.&'/&)%$4$6'$&6'01920652+&6'
*2$6+)0+2&6'+!%02066$4&6'01'+!+3+$2'&#'$19)+$2'6#$6'0<9&2%$-A06>'

eJ#22#3$'0'P2$3L$=?&1$6'fO[[ng'0!K$8,$1'"#0;'40'K&21$'320630!%0;'$6'019206$6'
industriais convidam seus clientes potenciais a fazerem uma visita durante a missão. En-

%.&;'3&!3)#+=60'"#0;'$)E1'40'92&6903%$2'!&/&6'3)+0!%06;'E'#1$'K&21$'40'@40)+,$2'3&!%$%&6'
F5'K0+%&6'$!%02+&210!%0>

D)E1'4+66&;'$6'1+66A06'!&21$)10!%0'6.&'3&!68%#L4$6'9&2'2&4$4$6'40'!0(:3+&6;'
"#0'$92&<+1$1'3&192$4&2'0'/0!404&2'$'9$282'40'20#!+A06'259+4$6'9$2$'#1'92E/+&'3&!-

%$%&>' 1'20)$-.&'C'2&4$4$'40'!0(:3+&6;'eJ#22#3$'0'P2$3L$=?&1$6'fO[[ng'3&!6+402$1'"#0'
6.&'20#!+A06'06%$*0)03+4$6'3&1'&'&*F08/&'40'K$,02'60!%$2'C'106$'40'!0(&3+$-.&'9&%0!-

3+$+6'/0!404&206'0'3&192$4&206'9$2$'"#0'60F$1'$92060!%$4$6'$6'2069038/$6'401$!4$6'
0'&K02%$6>' 6606'3&!%$%&6'6.&'K0+%&6'3&1'0!84$406'40'60#6'2069038/&6'9$L606;'&!40'0<-
9&2%$4&2'0'+19&2%$4&2'K$,01'6#$'+!632+-.&'9$2$'9$283+9$2'4&'0/0!%&>

D6'2&4$4$6'40'!0(:3+&6'9&401'$3&!%0302'!&'9$L6'4&'+19&2%$4&2'&#'0<9&2%$4&2>'
e&!K&210'$'Q0402$-.&'4$6'N!476%2+$6'4&' 6%$4&'40'T.&'M$#)&'fQN TMg;'$'92+!3+9$)'/$!-

%$(01'40'#1$'019206$'9$283+9$2'40'#1$'2&4$4$'40'!0(:3+&6'E'$'9&66+*+)+4$40'40'%02'
$3066&'$'&#%2&6'1023$4&6;'1#+%$6'/0,06;'601'6$+2'4&'c2$6+)>

M&40=60'$@21$2;'0!%.&;'"#0'$'2&4$4$'40'!0(:3+&6'3&!6+6%0'01'#1'92+10+2&'3&!-

%$%&'259+4&;'9&2E1'K&3$4&;'"#0'9&4025'(02$2'!0(:3+&6'K#%#2&6'&#'$%E'1061&'+!6%$!%$-

neamente.

N!4090!40!%010!%0' 4$' 06%2$%E(+$' 40' 92&6903-.&' "#0' $' 019206$' +25' 92+&2+,$2;'
%#4&'40/0'602'9)$!0F$4&'3#+4$4&6$10!%0;'40640'$'063&)J$'4&'92&@66+&!$)'$%E'$'20$)+,$-

-.&'40'#1'06%#4&'4&6'3&6%#106'4&'9$L6'$'602'/+6+%$4&>'

X'e&!K&210'&'6+%0'4$'92:92+$'DM s;'0)$'E'$'D(o!3+$'c2$6+)0+2$'40'M2&1&-.&'40' <9&2%$-A06'0' N!/06810!%&6'fDM sycHDTN);'
' 'UZOUg' "#0' $%#$' !$' 92&1&-.&' 3&1023+$)' 40' 92&4#%&6' 0' 602/+-&6' *2$6+)0+2&6' !&' 0<%02+&2' 0' !$' $%2$-.&' 40' +!/06810!%&6'
' '06%2$!(0+2&6'4+20%&6'fN _g'9$2$'60%&206'06%2$%E(+3&6'4$'03&!&1+$'*2$6+)0+2$>'z+!3#)$4$'$&'G+!+6%E2+&'4&'_060!/&)/+10!%&;'
' ' N!476%2+$'0'e&1E23+&' <%02+&2'fG_Neg;'$'D(o!3+$'%01'$'1+66.&'40'4060!/&)/02'$'3&19088/+4$40'4$6'019206$6'*2$6+)0+2$6;'
''92&1&/0!4&'$'+!%02!$3+&!$)+,$-.&'4&6'60#6'!0(:3+&6'0'$'$%2$-.&'40'+!/06810!%&6'06%2$!(0+2&6'4+20%&6>
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D)E1'4+66&;'E'+192063+!4L/0)'"#0'$'019206$'%0!J$'#1'1$%02+$)'v6+3&'0S&#'%+$(+. 

"#0'9&66$'602'#8)+,$4&'3&1&'$2(#10!%&'40'/0!4$>'M&2'+66&'E'+19&2%$!%0'"#0'J$F$'#1'
9)$!&'40'3&1#!+3$-.&'+!%02!$3+&!$)'01'9$2$)0)&'3&1'$6'/+$(0!6>'e$%5)&(&6;'$1&6%2$6;'
0%$2.-!;'1$%02+$)'40'9&!%&'40'/0!4$;'6.&!(/.'0'902@)'!$6'20406'6&3+$+6'40+<$1'40'602'&'
4+K020!3+$)'0'9$66$1'$'602'20"#+6+%&6'9$2$'$6'019206$6'"#0'4060F$1'0<9&2%$2>

x1$'06%2$%E(+$'40'3&1#!+3$-.&' +!%02!$3+&!$)'9&40'602'/+2%#$)>'T0(#!4&'l&%)02'
fUZZZg;'J5'#1$'K&2%0'%0!4o!3+$'40'&6'3$!$+6'0)0%2`!+3&6'$%2$L201'&6'!0(:3+&6'9$2$')&!(0'
4&6'3$!$+6'%2$4+3+&!$+6>'?&(&;'$'019206$'9203+6$'06%$2'$%0!%$'$'066$'!&/$'!03066+4$40'
40'3&1#!+3$-.&>' 660'1061&'$#%&2'$+!4$'3+%$'&6'3+!3&'92+!3+9$+6'3$!$+6'$)%02!$8/&6B'
)&F$'40'/$20F&;'3$%5)&(&;'/0!4$6'90)$'Rz;'3$!$)'4+20%&'3&1'K$*2+3$!%0'0' +!%02104+$-.&'
0)0%2`!+3$>'T.&'4+/026$6'9&66+*+)+4$406'40'60'3&!03%$2'0'0<9)&2$2'3)+0!%06'9&%0!3+$+6>'u'
9203+6&'3&!J0302' %&4&6'&6'10+&6'0' +40!8@3$2'$"#0)0'"#0' %01'1$+&2'3&19$8*+)+4$40'
com o produto.

Já no que diz respeito ao material de publicidaden'+!%02!$3+&!$);'0)0'9&40'602/+2'
3&1&'#1'$2(#10!%&'40'/0!4$'3&!3208,$4&2'4&'!0(:3+&>'T&*20'1$%02+$)'92&1&3+&!$);'
Q$2&'0'Q$2&' fUZZXg'0<9)+3$1'"#0'&6' K&)4026;'3$%5)&(&6;'e_6'&#'_z_6'6.&'2069&!65/0+6'
90)$'4+K#6.&'4$'+1$(01'40'#1$'019206$>'M&2'60'%2$%$2'40'0)010!%&6'40'K53+)'&*%0!-.&;'
3#6%&'20)$8/$10!%0'*$+<&'0'!.&'0!K20!%$201'4+@3#)4$406'0<%201$6'!&'60#'4060!/&)/+-
10!%&'0'0)$*&2$-.&;'9&401'0'40/01'602'#8)+,$4&6'C'0<$#6%.&>

M+9i+!' fUZOZg' 2$8@3$' "#0' &'1$%02+$)' 92&1&3+&!$)' E' K#!4$10!%$)' 0' 40/0' 06%$2'
0)$*&2$4&'40'K&21$'3)$2$'0'6+19)06'9$2$'&'3&192$4&2'01'9&%0!3+$)>' !K$8,$2'&'*0!0v3+&'
4&'92&4#%&;')+!(#$(01'4+20%$;'60!%0!-$6'3#2%$6'0'd%#)&6'3J$1$8/&6'6.&'3$2$3%02L683$6'
básicas de um material ideal. 

D+!4$'6&*20'1$%02+$)'40'9&!%&'40'/0!4$'fM_zg;'TJ+19'fUZZUg'4+,'"#0'9&401'602'
)0%20+2&6;'1:/0+6;' 9)$3$6;'2(!1$'8!;' 6+!$)+,$-.&' !$6' 92$%0)0+2$6;' 9`6%0206;' 0!%20' &#%2&6>'
e&1&'F#68@3$8/$'4&'#6&'4&'M_z;'TJ+19'fUZZUg'$+!4$'$@21$'"#0'0)0'+!30!8/$'$'/0!4$;'
)01*2$'0'92&1&/0'$'1$23$>'D66+1;'9$2%0'4$L'$'!03066+4$40'4$'0)$*&2$-.&'40'1$%02+$+6'
40'"#$)+4$40;'$#10!%$!4&'&'9&402'40'/0!4$>

D'9$282'4$6'06%2$%E(+$6'$92060!%$4$6;'90230*0=60'"#0'0<+6%01'4+K020!%06'9&66+*+-
)+4$406'9$2$'60'+!%02!$3+&!$)+,$2;'0;'9$2$'+66&;'E'9203+6&'06%#4&'0'9209$2$-.&'9$2$'40@!+2'
a escolha certa.

;&<58)+)-)=%!

D'9$282'4&6'3&!30+%&6'"#0'6.&'$92060!%$4&6;'9&40=60'3&!3)#+2'"#0'06%$'906"#+6$'
3&!6+6%0'01'#1'06%#4&'40'3$6&'0<9)&2$%:2+&'0'404#8/&>

q06%0'06%#4&;'E'#8)+,$4&'&'1E%&4&'404#8/&;'"#0;'3&!K&210'G$2i&!+'0'?$i$%&6'
fUZZOg;'E'#1'1E%&4&'"#0'9$2%0'4$6'%0&2+$6'0' )0+6'0'!&21$)10!%0'9204+,'$'&3&22o!3+$'
4&6'K0!`10!&6'9$283#)$206>'M$2$'4$2'#1'01*$6$10!%&'%0:2+3&;'E'K#!4$10!%$4&'01'
conceitos do 3'-C.*+#'+!%02!$3+&!$);'"#0'K&21$1'&'9)$!&'40'0<9&2%$-.&'4$'019206$'0'

n'D'9#*)+3+4$40'E'3&!30+%#$4$'3&1&'$'$2%0'40'%&2!$2'97*)+3&;'4+/#)($2'#1'K$%&'&#'#1$'+40+$'F5'3&1'&*F08/&6'3&1023+$+6;'#1$
''/0,'"#0'9&40'406902%$2'&'4060F&'40'3&192$;')0/$!4&=&'C'$-.&>'u'#1'3&!F#!%&'40'%E3!+3$6'40'$-.&'3&)08/$'3&1'&'92&9:6+%&'
''40'%&2!$2'3&!J03+4&'#1'92&4#%&;'#1'602/+-&;'#1$'1$23$;'92&1&/0!4&'#1$'$8/+4$40'3&1023+$)>
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%$1*E1'40'06%2$%E(+$6'40'+!%02!$3+&!$)+,$-.&>
I9%&#=60'9&2'#8)+,$2'$'906"#+6$'0<9)&2$%:2+$;'"#0;'60(#!4&'P+)'fO[[[g;'/+6$'$'92&-

9&23+&!$2'1$+&2'+!81+4$40'3&1'&'92&*)01$>'
r5'6&*20'&'89&'4&'06%#4&;'{+!'fUZZ]g'$@21$'"#0'&'06%#4&'40'3$6&'E'#1$'+!/06-

8($-.&'019L2+3$'"#0'+!/068($'#1'K0!`10!&'40!%2&'40'#1'3&!%0<%&;'06903+@3$10!%0'
"#$!4&'&6')+1+%06'0!%20'K0!`10!&'0'3&!%0<%&'!.&'6.&'3)$2$10!%0'40@!+4&6>'D+!4$'01'
20)$-.&'$&'89&'40'06%#4&;'9&40=60'$@21$2'"#0'E'#1'06%#4&'40'3$6&;'9&+6'+!/068($'#1'
6#F0+%&;'$'019206$;'!&'3$6&;'0'40!%2&'40'#1'3&!%0<%&>

e&!K&210'G$)J&%2$' fUZZwg;'&6'4$4&6'&*84&6'3&1'&'&*F08/&'40' 2069&!402'$&'
92&*)01$'40'906"#+6$'9&401'602'"#$!8%$8/&6'&#'"#$)+%$8/&6>'z+6%&'"#0'&'%2$*$)J&'E'
#1'06%#4&'40'3$6&'7!+3&;'9&40=60'$@21$2;'$'9$282'4&'3&!30+%&'$3+1$'0<9&6%&;'"#0'06%$'
1&!&(2$@$'#8)+,$'$'906"#+6$'"#$)+%$8/$'9$2$'$*&24$2'&'92&*)01$'01'06%#4&'$'9$282'40'
entrevistas estruturadas.

q&'"#0'4+,'20690+%&'$&'#!+/026&'0'$1&6%2$;'!$6'9$)$/2$6'40'z02($2$'fUZZ[g;'&'+%01'
%2$%$'40'40@!+2'%&4$'$'9&9#)$-.&'$1&6%2$);'0!%0!40!4&=60'9&2'9&9#)$-.&'&'3&!F#!%&'40'
0)010!%&6'f019206$6;'92&4#%&6;'9066&$6;'9&2'0<019)&g'&6'"#$+6'9&66#01'3$2$3%02L68-

3$6'"#0'6.&'&*F0%&'40'06%#4&;'0!"#$!%&'$'9&9#)$-.&'$1&6%2$)'E'#1$'9$2%0'4&'#!+/026&'
063&)J+4&'60(#!4&'$)(#1'32+%E2+&'40'2092060!%$8/+4$40>

I'#!+/026&'06%#4$4&'4+,'20690+%&'$'#1$'019206$;'G$230!$2+$'H0$)'?%4$;'063&)J+-
4$'$'9$282'40'3&!%$%&6'92&@66+&!$+6'4$'$3$4o1+3$'9&2'60'%2$%$2'40'#1'92&4#%&'$d9+3&'
4$'20(+.&'4&'z$)0'4&'M$2$!J$!$'0;'%$1*E1;'9&2'602'#1'case'40'6#3066&;'3&!K&210'E'
apresentado na análise dos dados colhidos. 

D'3&)0%$'40'4$4&6'9$2$'#1'06%#4&'40'3$6&;'60(#!4&'{+!'fUZZ]g;'9&40=60'*$60$2'
01'1#+%$6'K&!%06>' !%20'0)$6;'$6'1$+6' +19&2%$!%06'6.&B'4&3#10!%$-.&;'20(+6%2&'40'$2-
"#+/&6;'0!%20/+6%$6;'&*602/$-.&'4+20%$;'&*602/$-.&'9$283+9$!%0'0'$2%0K$%&6'v6+3&6>'e&1&'
+!6%2#10!%&6'40'3&)0%$'40'4$4&6;'K&2$1'#8)+,$4$6'$)(#1$6'0!%20/+6%$6'06%2#%#2$4$6'3&1'
*$60'!&6'&*F08/&6'0'!$'K#!4$10!%$-.&'%0:2+3$'4$'906"#+6$'40'1&4&'"#0'2069&!406601'
ao problema de pesquisa proposto.

D'0!%20/+6%$'K&+'20$)+,$4$'4#2$!%0'$)(#1$6'20#!+A06'$(0!4$4$6'4+20%$10!%0'3&1'
6:3+&=4+20%&2'4$'019206$;'"#0;'9&2'6#$'/0,;'E'&'2069&!65/0)'90)&'60%&2'906"#+6$4&>'D'
primeira entrevista foi realizada na primeira semana de agosto para que pudessem ser 

203&)J+4$6' +!K&21$-A06'(02$+6'4$'019206$;'4#2$!4&'3023$'40'O'J&2$'0'YZ'1+!#%&6>'D'
60(#!4$'0!%20/+6%$'K&+'20$)+,$4$'!$'92+10+2$'601$!$'40'60%01*2&;'$'"#$)'/+6$/$'$'3&)0%$2'
4$4&6'06903+@3$10!%0'4&'60%&2'40'0<9&2%$-.&'4$'019206$'0'$'3&!6%$%$2'6#$6'+!%0!-A06'
9$2$'&'1023$4&'+!%02!$3+&!$)'!&6'92:<+1&6'$!&6;'&3#9$!4&'$'0!%20/+6%$'%$1*E1'3023$'
40'O'J&2$'0'YZ'1+!#%&6>'M$2$'3&19)010!%$2'0'3&!@21$2'$6'+!K&21$-A06;'K&+'0!/+$4&'#1'
"#068&!52+&;'9&2'0=1$+);'9$2$'@!$)+,$2'$'3&)0%$'40'4$4&6>

D'$!5)+60'E'K0+%$'$'9$282'4&'92&*)01$'40'906"#+6$;'9&+6'*#63$'2069&!402'$&'"#06-
8&!$10!%&'+!+3+$);'$%0!40!4&'$&6'&*F08/&6'92&9&6%&6'0'01*$6$4&6'!$'K#!4$10!%$-.&'
%0:2+3$>'e206|0))'fUZZXg'$@21$'"#0'&'92&3066&'40'$!5)+60'4&6'4$4&6'3&!6+6%0'01'0<%2$L=)&6'
9$2$'$!$)+65=)&6'0'3&!4#,+=)&6;'*#63$!4&'$92&K#!4$2=60'!&'0!%0!4+10!%&'4&6'4$4&6;'902-
1+8!4&'+40!8@3$2'&6'206#)%$4&6'40'K&21$'1$+6'$19)$>

Os dados coletados foram analisados com o suporte da fundamentação teórica 

$92060!%$4$;'"#0'!&2%0&#'&6'06%#4&6'406%$'1&!&(2$@$>
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>&?!1!3851%@!9:)&+!&5(A15*!

D'G$230!$2+$'H0$)'?%4$>'K&+'K#!4$4$;'01'O[\O;'9&2'"#$%2&'6:3+&6'1&2$4&206'40'
H+&,+!J&'h'H+&'P2$!40'4&'T#);'3+4$40'6040'4$'019206$;'3&1'#1$'92&4#-.&'*$60$4$'01'
esquadrias em madeira de forma artesanal. 

 1'O[wO;'$'019206$'9$66&#'9&2'#1$'4+@3#)4$40'@!$!30+2$;'0'&6'6:3+&6'206&)/0-

2$1'$*2+2'3$9+%$)'9$2$'"#0'&6'K#!3+&!52+&6'9#406601'+!/0682'!$'019206$;'(02$!4&'1$+&2'
06%$*+)+4$40>' 1'O[XZ;'$'019206$'9&66#L$'OU'6:3+&6'0;'!0660'1061&'$!&;'#1'(2#9&'40'
N21.&6'4$'K$1L)+$'P0+*'+!3&29&2&#=60'$&'(2#9&'40'6:3+&6'4$'019206$'0'40#'60(#+10!%&'
C'%2$F0%:2+$'40'32063+10!%&>'

q&'$!&'40'O[w\;'K&+'3&!6%2#L4&'&'92+10+2&'92E4+&'40'$)/0!$2+$'4$'019206$;'"#0'
$*2+($/$'&'60%&2'$41+!+6%2$8/&'0'$'92&4#-.&>' 1'O[Xn;'&'$!8(&'92E4+&'40#')#($2'$'#1$'
!&/$'9)$!%$;'3&1'O>OZZ'1};'"#0'$%#$)10!%0'E'9$2%0'4&'9$2"#0'+!4#6%2+$)'0'4$'$41+!+6-
tração.

D'&2($!+,$-.&'9$66&#'9&2'#1'902L&4&'40'(2$!40'%2$!6K&21$-.&'!&6'$!&6'40'O[[Y'
0'O[[];'"#$!4&'40+<&#'40'92&4#,+2'$2%06$!$)10!%0'0'9$66&#'$'3&!%$2'3&1'#1'6+6%01$'
MRP9>' 66$'E9&3$'K&+'1$23$4$'9&2'#1$'K$60'40'$19)+$-.&'4$'3$9$3+4$40'92&4#8/$>'_&+6'
$!&6'$9:6;'01'O[[\;'$'G$230!$2+$'H0$)'?%4$>'+!/068#'!&'92+10+2&'3&19#%$4&2'0'!$'3&1-

pra de máquinas mais modernas. 

q&'$!&'40'UZZn;'*#63$!4&'$3&19$!J$2'$'%03!&)&(+$'40'9&!%$;'$'019206$'0/&-

)#+#'9$2$'#1'!&/&'K&21$%&'40'4$4&6;'*$60$4&'!$'$(+)+4$40'4&6'*$!3&6'IHDe? ;'$'9$282'
40' #1'*$!3&' 40' 4$4&6' 7!+3&;' "#0' (02$2+$' $+!4$'1$+6' 20!%$*+)+4$40' 9$2$'G$230!$2+$'
H0$)'?%4$>'I'32063+10!%&'9$28#'40'#1$'92&4#-.&'40'O>nZZ1~S1o6'!&'$!&'40'O[[Y'9$2$'
w>ZZZ1~'!&'$!&'40'UZOU;'3&22069&!40!4&'$'#1'$#10!%&'40'UYY�>

e&!K&210'4$4&6'3&)0%$4&6'01'$(&6%&'40'UZOU;'$'019206$'9&66#+'XZ'3&)$*&2$-

4&206;'%01'#1'K$%#2$10!%&'*2#%&'$!#$)'01'%&2!&'40'H�'OU'1+)JA06;'(02$4&6'!$6'+!6%$-

)$-A06'v6+3$6'4$'019206$;'"#0;'!&'$!&'40'UZOU;'&3#9$'#1$'520$'3&!K02+4$'40']>\ZZ1};'
J&F0'9&66#+'X'2092060!%$!%06'0'$%0!40'%&4&6'&6'06%$4&6'4&'6#)'4&'c2$6+)>

5 Resultados

D'0!%2$4$'!&'1023$4&'+!%02!$3+&!$)'4$'G$230!$2+$'H0$)'?%4$>'60'40#;'!&'$!&'40'
O[[];'$'9$282'4&'+!%020660'40'+19&2%$4&206'"#0'0!3&!%2$2$1'!$'019206$'#1'92&4#%&'
40'"#$)+4$40'0'$'920-&'$3066L/0)>'q$'&9&2%#!+4$40;'$'019206$'&9%&#'9&2'$*2+2=60'()&*$)-
10!%0;'01'K#!-.&'40'$'03&!&1+$'!$3+&!$)'06%$2'+!6%5/0);'$'@1'40'0"#$)+,$2'6#$'6+%#$-.&'
@63$)'0'%$1*E1'3&1&'K&21$'40'4+)#+2'&6'2+63&6')&3$+6>'

I'3&1E23+&'+!%02!$3+&!$)'4$'019206$'F5'3J0(&#'$'2092060!%$2']Z�'40'6#$'92&4#-.&'
!&'$!&'40'UZZ\>'T0#6'92+!3+9$+6'1023$4&6'02$1'&6' 6%$4&6'x!+4&6'0'e$2+*0>'M&2E1;'9&2'
K$%&206'+!3&!%2&)5/0+6;'3&1&'$'*$+<$'4&'4:)$2;'&'92&4#%&'40+<&#'40'602'0<9&2%$4&;'/&)%$!4&'
6#$'92&4#-.&'7!+3$'0'0<3)#6+/$10!%0'9$2$'&'1023$4&'!$3+&!$)'9&2'#1')&!(&'902L&4&>

 1'UZOZ;'$'019206$'9$283+9&#'40'#1'92&(2$1$'4$'DM s;'3J$1$4&'M2&F0%&' <-

9'I'GHM'E'#1'6+6%01$'3&19#%$4&2+,$4&'40'3&!%2&)0'40'+!/0!%52+&'0'92&4#-.&'"#0'$66+6%0'$'&81+,$-.&'4$'(06%.&'40'K&21$'$'
'''1+!+1+,$2'&6'3#6%&6;'1$6'1$!%0!4&'&6'!L/0+6'40'1$%02+$)'$40"#$4&6'0'!0306652+&6'9$2$'&6'92&3066&6'92&4#8/&6'4$'019206$>
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pansão Industrial ExportadoraOZ'fM N sg;'01'"#0'K&+'20$)+,$4&'#1'06%#4&'40'%&4$'$'&2($-

!+,$-.&>'I#'60F$;'K&+'K0+%&'#1'4+$(!:683&'40'%&4$'$'06%2#%#2$'4$'019206$'9$2$'"#0'0)$'
9#40660'9209$2$2=60'9$2$'$'0<9&2%$-.&'!&/$10!%0>' 660'4+$(!:683&'K&+'20$)+,$4&'9&2'
#1'(2#9&'40'3&!6#)%&206'%E3!+3&6'4&'M N s;'"#$)+@3$4&6'0'$9%&6'$'9206%$201'#1$'$6-
6066&2+$'(2$%#+%$'C'019206$'3&1'9&%0!3+$)'0<9&2%$4&2;'!&'3$6&;'$'G$230!$2+$'H0$)'?%4$>

D'9$282'4$'40@!+-.&'4$6'K&2-$6'0'K2$"#0,$6;'&9&2%#!+4$406'0'$10$-$6'E'"#0'K&-

ram sugeridas algumas melhorias e prestada uma assessoria ao setor de exportação 

4$'019206$;'"#0'9`40'$)+!J$2'$6903%&6'3&1&'92&4#%&;'920-&;'1023$4&=$)/&;'3$!$+6'40'
3&1023+$)+,$-.&'0'40@!+-.&'40'06%2$%E(+$6'9$2$'$'92&6903-.&'40'3)+0!%06>' 6606'+%0!6'K&2-
1$2$1'&'9)$!&'40'0<9&2%$-.&'4$'&2($!+,$-.&;'"#0'6025'$92060!%$4&'$'60(#+2>'

\>O'M2&4#%&'0'920-&

A empresa possui uma linha de produtos completa no que diz respeito a esqua-

42+$6'40'1$40+2$>' 6606'92&4#%&6;'9&2'6#$'/0,;'9&401'602'$4$9%$4&6'%03!+3$10!%0'C'!0-

3066+4$40'4&'1023$4&=$)/&>'G$+6'4&'"#0'+66&;'$'019206$'$+!4$'60'92&9A0'$'4060!/&)/02'
&'92&4#%&'0<$%$10!%0'40'$3&24&'3&1'$"#+)&'"#0'&'+19&2%$4&2'4060F$'3&192$2>'_066$'
K&21$;'6.&'$%0!4+4$6'$6'1$+6'/$2+$4$6'!03066+4$406'4&'1023$4&>'M&40=60'$@21$2'"#0'
$'019206$;'1061&'%0!4&'1&40)&6'92&!%&6'40'60#6'92&4#%&6;'%01'm0<+*+)+4$40'01'6#$'
92&4#-.&;'1$!%0!4&'$'"#$)+4$40'4$'1023$4&2+$>

_0'$3&24&'3&1'$'qeG;'&6'92&4#%&6'4$'G$230!$2+$'H0$)'?%4$>'6.&'3)$66+@3$4&6'
3&!K&210'60(#0'$*$+<&;'60(#!4&'4$4&6'4+/#)($4&6'90)&'M-')($"N$%&'$"O./"PQRSQT:

]]On>UZ>ZZ'='M&2%$6'0'2069038/&6'3$+<+)J&6;'$)+,$206'0'6&)0+2$6>
]]On>OZ>ZZ'='r$!0)$6;'F$!0)$6'40'6$3$4$'0'2069038/&6'3$+<+)J&6'0'$)+,$206>
p#$!%&' $&' 920-&' 4&' 92&4#%&;' $' 019206$' 2006%2#%#2&#=60' +!%02!$10!%0' 9$2$'

3&!6%2#+2'#1'920-&' 3&19088/&>'e&!K&210'4$4&6' 3&)0%$4&6'40' 6#$' %$*0)$'40'920-&6;'
%2$*$)J$'3&1'60#'920-&'QIc;'/$2+$!4&'40'xT�'O\Z;ZZ'$%E'xT�'\ZZ;ZZ'3&!K&210'1&40)&;'
medida e acessórios. Os preços foram minuciosamente calculados conforme a formação 

do preço para a exportação. 

\>U'G023$4&=$)/&

D'019206$'%01'3&1&'1023$4&=$)/&'&6'9$L606'4&'G023&6#)'9&2'6#$'92&<+1+4$40'
(0&(25@3$'0'3#)%#2$)>'D'e&)`1*+$'0'&'M02#'%$1*E1'6.&'9$L606=$)/&'4$'G$230!$2+$'H0$)'
?%4$>;'"#0'9&66#+'#1'$3&24&'3&1'&'G023&6#)>

I'G023&6#);'K&21$4&'90)&'c2$6+);'D2(0!8!$;'x2#(#$+'0'M$2$(#$+;'E'#1'*)&3&'03&-

!`1+3&'40')+/20'3&1E23+&'0!%20'&6'9$L606'"#0'40)0'K$,01'9$2%0>' 66$',&!$'40')+/20'3&1E2-
3+&'K$3+)+%$'0'K&10!%$'$+!4$'1$+6'&'3&1E23+&'+!%02!$3+&!$)>'

r5'$'e&)`1*+$'$92060!%&#'#1'32063+10!%&'01'60#'MNc'40'"#$60'O]�'40'UZZY'$'

OZ Conforme o !(/.'4$'D90<=c2$6+)'fUZOUg;'&'M N s;'32+$4&'01'UZZ[;'E'#1'92&F0%&'40'3$9$3+%$-.&'9$2$'019206$6'3&1'9&%0!3+$)'
'''40'0<9&2%$-.&>'I'&*F08/&'4&'92&F0%&'E'+!32010!%$2'$'3&19088/+4$40'0'92&1&/02'$'3#)%#2$'0<9&2%$4&2$'!$6'019206$6'40'
'''1+32&;'90"#0!&'0'1E4+&'9&2%0;'"#$)+@3$!4&'0'$19)+$!4&'&6'1023$4&6'4$6'+!476%2+$6'+!+3+$!%06'01'3&1E23+&'0<%02+&2>'q0660
'''60!84&;'&'92&(2$1$'&K02030'6&)#-A06'9$2$'92&*)01$6'%E3!+3&=(020!3+$+6'0'%03!&):(+3&6'4066$6'019206$6>
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UZZ[>'e&!K&210'9#*)+3$-.&'4&'c$!3&'G#!4+$);'U%(+#"M4!(+.!!'UZOZ;'$'e&)`1*+$'&3#9$'
YX�'9&6+-.&'01'#1'-'+C(+#'40'OnY'9$L606'$/$)+$4&6'9&2'6#$'K$3+)+4$40'9$2$'K$,02'!0(:-

3+&6;'&'"#0'0681#)$'$+!4$'1$+6'&6'9$L606'$'$%#$201'!&'1023$4&'3&)&1*+$!&>
I'M02#;'%$1*E1'1023$4&=$)/&'4$'G$230!$2+$'H0$)'?%4$>;'E'$%2$0!%0'40/+4&'$&'

:81&'4060190!J&'4$'6#$'03&!&1+$'!&6'7)81&6'$!&6'0;'01'06903+$);'!&'"#0'3&!302!0'
C'06%$*+)+4$40'1$32&03&!`1+3$>'

I'$#10!%&'4$6'+19&2%$-A06'1#!4+$+6'902#$!$6;'6#$6'*$+<$6'*$220+2$6'%$2+K52+$6'0'
#1$'+!476%2+$'+!%02!$'9&#3&'4060!/&)/+4$'6.&'$)(#1$6'4$6'2$,A06'4&'320630!%0'+!%0206-
60'4&'c2$6+)'9&2'0660'9$L6>'D)E1'4+66&;'$6'20)$-A06'*+)$%02$+6'0!%20'c2$6+)'0'M02#'%$1*E1'
60'/o1'+!32010!%$!4&'$&')&!(&'4&6'$!&6>' 1'UZZn;'$'3&220!%0'3&1023+$)'*2$6+)0+2$'3&1'
&'M02#'%&%$)+,&#'xT�'Y;U\'*+)JA06;'3&!K&210'4$4&6'4+/#)($4&6'90)$'DM s>

D)E1'406606'9$L606;'D!(&)$;'�K2+3$'4&'T#)'0'G&-$1*+"#0;'9&2'$66010)J$4$'3#)-
%#2$;'6.&'K&3&'40'$%#$-.&'4$'G$230!$2+$'H0$)'?%4$>'u'#1$'20(+.&'"#0'60(#0'01'32063+-
10!%&'0'!03066+%$'40'K&2!0304&206'()&*$+6'9$2$'$%0!402'C6'6#$6'!03066+4$406>'e&!K&2-
10'4$4&6'4+/#)($4&6'90)$'DM s;'$'D!(&)$'E'&'92+!3+9$)'9$230+2&'3&1023+$)'*2$6+)0+2&'4&'
3&!8!0!%0'$K2+3$!&;'0'%$1*E1'6.&'+19&2%$!%06'9$230+2&6'!&'3&!8!0!%0'$'�K2+3$'4&'T#);'
$'q+(E2+$'0'&' (+%&>'D'�K2+3$'4&'T#)'&3#9$'#1$'520$'40'O>UO[>Z[Z'"#+)`10%2&6'"#$42$4&6'
0' E' 3&!6+402$4$'$'1$+&2' 03&!&1+$'4&' 3&!8!0!%0' $K2+3$!&>'  1'UZOZ;'&'1023$4&' 6#)-
=$K2+3$!&'+19&2%&#'xT�'nZ;O'*+)JA06'01'1023$4&2+$6'0'K&+'&'60(#!4&'1$+&2'4068!&'4$6'
0<9&2%$-A06'*2$6+)0+2$6'!&'3&!8!0!%0'$K2+3$!&;'3&1'3&192$6'40'xT�'O;Y'*+)J.&>'

r5'$'D!(&)$;'&#%2&'9$L6=$)/&'4$'G$230!$2+$'H0$)'?%4$>;'+19&2%&#;'01'UZZn;'3023$'
40'xT�'UZ;]'*+)JA06;'%0!4&'3&1&'92+!3+9$+6'K&2!0304&206'M&2%#($);'eJ+!$;' xD;'c2$6+)'0'
e&20+$'4&'T#);'"#0;'F#!%&6;'2069&!401'9&2'\X�'40660'/$)&2;'3&!K&210'$'DM s'fUZOUg>'I6'
06%#4&6'+!4+3$1'$'D!(&)$'3&1&'#1'92&1+66&2'9$L6'9$2$'60'+!/0682>'

D+!4$'!&'3&!8!0!%0'$K2+3$!&;'$'G$230!$2+$'H0$)'?%4$>'920%0!40'$%#$2'01'G&-

-$1*+"#0>'I'c2$6+)'$9$2030'!$'OX�'9&6+-.&'0!%20'&6'K&2!0304&206'40'G&-$1*+"#0>' 1'
UZZ];'$'03&!&1+$'*2$6+)0+2$'/0!40#'9$2$'&'9$L6'$K2+3$!&'$90!$6'xT�'O\;\'1+)JA06;'0;'3+!-

3&'$!&6'409&+6;'0660'/$)&2'6#*+#'9$2$'xT�'YY;]'1+)JA06>'N66&'2092060!%$'#1'32063+10!%&'
1E4+&'$!#$)'40'Ow;w�>'

\>Y'e$!$+6'40'3&1023+$)+,$-.&

'T0!4&'&'6:3+&=4+20%&2;'T2>'e$2)&6'P0+*;'2069&!65/0)'90)&'60%&2'40'0<9&2%$-.&;'3&1'
0<902+o!3+$'40'1023$4&'0'92&4#%&;'$)E1'4$'"#$)+@3$-.&'0'3&!J03+10!%&'40' +4+&1$6;'
3&!3)#+=60'"#0'!.&'02$'!0306652+&'+!/0682'01'#1'3$!$)'+!4+20%&;'&9%$!4&'90)$'0<9&2%$-

ção direta.

\>]' 6%2$%E(+$6'9$2$'$'92&6903-.&'40'+19&2%$4&206

D6'06%2$%E(+$6'K&2$1'40@!+4$6'3&1'&'$9&+&'4&6'92&@66+&!$+6'4&'M N s;'"#0;'9&2'
6#$'/0,;' +40!8@3$2$1'$6' K&21$6'"#0'10)J&2'60'$4$9%$/$1'$&6'92&4#%&6'01'"#06%.&'
9$2$'$)3$!-$2'$'10%$'40'YZ�'40'/0!4$6'9$2$'&'1023$4&' +!%02!$3+&!$)>' 66$'10%$' K&+'
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40@!+4$'9$2$'"#0'J&#/0660'#1$'0"#$)+,$-.&'@63$)'01'6#$6'&902$-A06'1023$4&' )&3$)'
<'1023$4&'+!%02!$3+&!$)>'D'@1'40'$*2+2=60'()&*$)10!%0;'$'019206$'+!/068($4$'K&3$'!$'
9$283+9$-.&'40'$)(#1$6'K0+2$6;'1+66A06'0'2&4$4$6'40'!0(:3+&6>'

e&1'&'$9&+&'4&'M N s;' $'019206$' +!6320/0#=60'!$'G+66.&' 19206$2+$)'c2$6+)' ='
D1E2+3$'4&'T#)'fe&)`1*+$'0'M02#g>'q$'&9&2%#!+4$40;'$'G$230!$2+$'H0$)'?%4$>'%0/0'6#$'
+!632+-.&'$92&/$4$'0'9$283+9&#'40'2&4$4$6'40'!0(:3+&6'01'c&(&%5'fe&)`1*+$g'0'?+1$'
fM02#g'0!%20'&6'4+$6'ZX'0'OU'40'1$+&'40'UZOU>

D'DM s;'&2($!+,$4&2$'4$'1+66.&;'$@21$'"#0'&'&*F08/&'K&+'92&1&/02'$'$19)+$-.&'
4&'m#<&'3&1023+$)'0'0<9)&2$2'$6'9&66+*+)+4$406'40'3&&902$-.&'0!%20'&6'60%&206'92&4#8-

/&6'*2$6+)0+2&6'0'&6'4&6'9$L606'9$230+2&6'!$'D1E2+3$'4&'T#)>'
e&!K&210'4+/#)($4&'90)&'G_Ne' fUZOUg;' $'1+66.&' 019200!40#' 2&4$4$6' 40'!0-

(:3+&6'0'/+6+%$6'3&1023+$+6'C'e&)`1*+$'0'$&'M02#;'4&+6' +19&2%$!%06'9$L606'9$2$'$6'0<-
9&2%$-A06'40'92&4#%&6'*2$6+)0+2&6'1$!#K$%#2$4&6>'M$283+9$2$1'4$'1+66.&']U'019206$6'
*2$6+)0+2$6;'"#0'8/02$1'$'&9&2%#!+4$40'40'60'20#!+201'4#2$!%0'$6'2&4$4$6>'I'1&!%$!%0'
40'!0(:3+&6'6#902&#'\X'1+)JA06'40'4:)$206>

q066$'1+66.&;' $'G$230!$2+$' H0$)' ?%4$>' 9`40' 20$)+,$2' 3&!%$%&6' 3&1' 9&%0!3+$+6'
3&192$4&206;'"#0'@3$2$1'1#+%&'+!%02066$4&6'!&'92&4#%&;'92+!3+9$)10!%0'9&2'K$%&206'
3&1&'920-&;'"#$)+4$40'0'6+6%01$'40'92&4#-.&'%03!&)&(+3$10!%0'1$+6'$/$!-$4&'"#0'&6'
da produção colombiana e peruana.

e&1&'92&F0%&' K#%#2&;' $'019206$'920%0!40'9$283+9$2'4$' Q0+2$' N!%02!$3+&!$)'40'
b$/$!$'fQNbDzg;'"#0'E'$'92+!3+9$)'K0+2$'1#)8660%&2+$)'40'e#*$'0'3&!%$'3&1'#1'9$/+)J.&'
*2$6+)0+2&'3&1'&'$9&+&'4$'DM s>'D'QNbDz'E'20$)+,$4$'$!#$)10!%0;'601920'!&'60(#!4&'60-

106%20;'!&'H03+!%&'Q02+$)' sMIexcD;'01'b$/$!$;'e#*$>'D'QNbDz;'K0+2$'40'3$25%02'1#)86-
60%&2+$);'$%2$+'$'9$283+9$-.&'40'4+/026&6'9$L606;'06903+$)10!%0'eJ+!$;' 69$!J$;'e$!$45'
0'D)01$!J$;'3&!K&210'4$4&6'4+/#)($4&6'90)$'QNbDz>'

D'+!%0!-.&'4$'G$230!$2+$'H0$)'?%4$>'E'9$283+9$2'4$'QNbDz'+!+3+$)10!%0'3&1&'/+6+-
%$!%0;'3&!J030!4&'10)J&2'&'1023$4&;'$'3&!3&22o!3+$;'&'902@)'4&6'/+6+%$!%06'9$2$;'0!%.&;'
60'9209$2$2;'4$'10)J&2'K&21$;'9$2$'0<9&2'60#6'92&4#%&6>'D'019206$'%$1*E1'4060F$'9$28-

cipar da F<1%,%3.-;'!&'M$!$15;'"#0'E'#1'4&6'92+!3+9$+6'0/0!%&6'40'3&1E23+&'+!%02!$3+&-

!$)'20$)+,$4&'!&'M$!$15;'"#0'&3&220'$!#$)10!%0'601920'!&'1o6'40'1$2-&>'D'F<1%,%3.- 
3&!30!%2$'01'6#$'K0+2$'$!#$)'3023$'40'U>\ZZ'019206$6'4$'D1E2+3$'?$8!$;' #2&9$;'�6+$'0'
e$2+*0>'D%2$/E6'40'#1$'$(0!4$'/+2%#$);'3&192$4&206'0'0<9&6+%&206'9&401'20$)+,$2'+!%02-
3^1*+&6'3&1023+$+6'01'#1$'1$(!+%#40'"#0'!0!J#1$'&#%2$'K0+2$'9&402+$'&K020302>

T0(#!4&'$'e^1$2$'40'e&1E23+&'c2$6+)0+2$'!&'M$!$15;'&'c2$6+)'E'#1'4&6'92+!3+9$+6'
9$283+9$!%06'4$'F<1%,%3.->'q&'$!&'9$66$4&;'&6'0<9&6+%&206'*2$6+)0+2&6'20%&2!$2$1'4&'
0/0!%&;'3&!%$*+)+,$!4&'1$+6'40'xT�'U\'1+)JA06'40'4:)$206'01'3&!%2$%&6'K03J$4&6>'I'/&-

)#10'2092060!%&#'1$+6'40'U\�'40'%&4&6'&6'!0(:3+&6'(02$4&6'90)$'K0+2$;'&'"#0;'9&2'6+'6:;'
1&6%2$'&'9&%0!3+$)'0'$'3&19088/+4$40'4&6'92&4#%&206'*2$6+)0+2&6'!&'0<%02+&2>'

M$2$' "#0' 9&66$' 06%$2' 9209$2$4$' 9$2$' 06606' 0/0!%&6' +!%02!$3+&!$+6;' $' 019206$'
desenvolveu algumas ferramentas que aumentarão seu poder de argumentação no fe-

3J$10!%&'4&'!0(:3+&'0;'9$2$'$92060!%$2'60#'92&4#%&'$&'1023$4&'()&*$)'0;'1$+6'4&'"#0'
+66&;'06%$2'+!%0(2$)10!%0'3&!03%$4$'3&1'&'1#!4&;'$'G$230!$2+$'H0$)'?%4$>'$%#$)+,&#'60#'
!(/.>'D)E1'4+66&;'$'019206$'06%5'92060!%0'!$6'20406'6&3+$+6;'3&1'#1'902@)'!&'H',.&%%C5 
40'1&4&'"#0'9&66$'$92&<+1$2=60'$+!4$'1$+6'40'K#%#2&6'3&!%$%&6;'60F$'01'!L/0)')&3$)'&#'
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+!%02!$3+&!$);'204#,+!4&'$66+1'4+6%^!3+$6'(0&(25@3$6>'
q&'"#0'4+,'20690+%&'$&6'1$%02+$+6'40'9#*)+3+4$40'+!%02!$3+&!$);'$'G$230!$2+$'H0$)'

?%4$>' 06%5'4060!/&)/0!4&'#1'3$%5)&(&' 3&1'06903+@3$-A06' %E3!+3$6'4&6'92&4#%&6' %2$-

4#,+4$6'9$2$'&'+!()o6'0'&'069$!J&)>'I#%2&6'1$%02+$+6'06%.&'60!4&'0)$*&2$4&6'$'@1'40'
+19#)6+&!$2'$6'/0!4$6'!&'1023$4&'0<%02!&>'D'019206$'%$1*E1'#8)+,$'$)(#1$6'90-$6'
40'6#$'1$%E2+$=92+1$'9$2$'"#0'&'3)+0!%0'9&66$'3&!J0302'$'"#$)+4$40'4&'92&4#%&;'1061&'
$!%06'"#0'0)0'06%0F$'92&!%&>' 66$6'90-$6'9&401'602'40@!+4$6'3&1&'$1&6%2$'40'3&2'0'
1$%02+$);'"#0'602.&'#8)+,$4&6'!$'92&4#-.&'4$'06"#$42+$>

D9:6'$!$)+6$4&6'$6903%&6'3&1&'92&4#%&;'920-&;'3$!$)'40'3&1023+$)+,$-.&'0'102-
3$4&=$)/&;'K&2$1'+40!8@3$4$6'$)(#1$6'9&66+*+)+4$406'06%2$%E(+3$6'"#0'602+$1'&9&2%#!+-
4$406'9$2$'$'92&6903-.&'40'3)+0!%06'()&*$+6>'e&!K&210'$6'+!K&21$-A06'3&)0%$4$6;'K&2$1'
+40!8@3$4&6'&6' 0/0!%&6' +!%02!$3+&!$+6' "#0' $'G$230!$2+$'H0$)' ?%4$>' 920%0!40'#8)+,$2'
0S&#' #8)+,$' 9$2$' 92&6903%$2' 3)+0!%06;' 3&1&' %$1*E1'&' 4060!/&)/+10!%&' 40'1$%02+$+6'
+!%02!$3+&!$+6'"#0'0/+40!3+01'&'92&4#%&'01'06%#4&'0'&'%&2!01'$%2$8/&'$&'+19&2%$4&2>

e&!3)#+=60' "#0' $' 019206$' 20$)+,&#' #1' 4+$(!:683&' 3)$2&' 0' 9203+6&' 6&*' &' "#$)'
&2+0!%&#'60#'9)$!&'40'+!%02!$3+&!$)+,$-.&'0'"#0'6#$6'06%2$%E(+$6'6.&'0@3+0!%06'9$2$'$'
prospecção de clientes no mercado internacional. Uma vez que se mantenha um sistema 

9021$!0!%0'40'$!5)+60'4066$6'&902$-A06'+!%02!$3+&!$+6'$'@1'40'3&22+(+2'%0!4o!3+$6'!0-

($8/$6;'$3204+%$=60'!&'6#3066&'4&'92&3066&'40'+!%02!$3+&!$)+,$-.&'4$'019206$>

6 Análise dos dados

M&40=60'3&!@21$2;'$'9$282'4&'J+6%:2+3&'40'$%#$-.&'!&'1023$4&'+!%02!$3+&!$)'4$'
G$230!$2+$'H0$)'?%4$>;'"#0'#1'9)$!&'40'0<9&2%$-.&'4060!/&)/+4&'3&220%$10!%0'%2$,'C'
019206$'1$+&2'9&66+*+)+4$40'40'6#3066&'01'6#$6'&902$-A06'+!%02!$3+&!$+6>'

D'60(#+2;'6025'$92060!%$4$'#1$'$!5)+60'40'%&4&6'&6'+%0!6'4&'9)$!&'40'0<9&2%$-.&'
da empresa.

w>O'M2&4#%&

D'9$282'4&6'4$4&6'3&)0%$4&6;'9&40=60'3&!3)#+2'"#0'$'019206$'9&66#+'92&4#%&6'40'
"#$)+4$40'0;'1$+6'4&'"#0'+66&;'m0<L/0+6'C6'!03066+4$406'4&6'3&!6#1+4&206'@!$+6>'D'7)8-

1$'3$2$3%02L683$'E'+192063+!4L/0)'C'019206$'"#0'4060F$'0<9&2%$2;'9&+6'3$4$'9$L6'%01'6#$'
3#)%#2$'0'3$4$'(&/02!&'0<+(0'06903+@3$-A06'%E3!+3$6'40'$3&24&'3&1'6#$6'!03066+4$406'
0'+!%0206606>'D)E1'4+66&;'066$'m0<+*+)+4$40'E'#1'4+K020!3+$)'$%E'!&'1023$4&'+!%02!&;'9&+6'
9021+%0'"#0'#1'40%021+!$4&' +19&2%$4&2'4060!/&)/$'#1'92&4#%&'!&/&'"#0'%$1*E1'
9&4025'602'#8)+,$4&'!&'1023$4&'*2$6+)0+2&>'

w>U'M20-&

p#$!%&'$&'920-&;'9&40=60'90230*02'"#0'$'019206$' 3$)3#)&#'40'$3&24&' 3&1'$'
06%2#%#2$'$92060!%$4$'!$'K#!4$10!%$-.&'%0:2+3$'406%0'%2$*$)J&;'4+1+!#+!4&'&6'3#6%&6'
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4&'1023$4&' +!%02!&;'$320630!%$!4&'&6'3#6%&6'4$'0<9&2%$-.&'1$+6'$'1$2(01'40' )#32&'
4060F$4$'!$'/0!4$>'M&2E1;'$'%$*0)$'40'920-&'4$'019206$'#8)+,$'6&10!%0'&'920-&'QIc'&#'
QeD>'e$6&'&'+19&2%$4&2'4060F0'+19&2%$2' st;'&6'920-&6'40/01'602'203$)3#)$4&6>'

w>Y'G023$4&=$)/&

M$28!4&'4$'+40+$'40'T&$206'fUZZ]g'40'"#0'&6'10)J&206'1023$4&6'9$2$'3&10-$2'&'
%2$*$)J&'+!%02!$3+&!$)'6.&'$"#0)06'"#0'$92060!%$1'$6'10!&206'4+6%^!3+$6'4&'3&1E23+&'
+!%02!$3+&!$);'&#'60F$;'(0&(25@3$;'3#)%#2$);'%03!&):(+3$'0'%019&2$);'3&!3)#+=60'"#0'$'01-

9206$'40@!+#;'40'K&21$'3&220%$;'60#'$)/&'40'$%#$-.&>'
I#%2$'20(+.&=$)/&'4$'G$230!$2+$'H0$)'?%4$>;'9$L606'4&'3&!8!0!%0'$K2+3$!&'fG&-

-$1*+"#0;'�K2+3$'4&'T#)'0'D!(&)$g;'6.&'9$L606'"#0;'01'K#!-.&'4&'60#'9&%0!3+$)'40'40-

60!/&)/+10!%&;'!03066+%$1'40' K&2!0304&206'06%2$!(0+2&6>'e&!@21$=60;'0!%.&;'"#0'J5'
#1$'&9&2%#!+4$40'9$2$'92&6903%$2'3)+0!%06'0'"#0;'3&!K&210'&6'4$4&6'$92060!%$4&6;'$6'
40@!+-A06'40'1023$4&=$)/&'4$'019206$'6.&'3&220%$6>'

w>]'e$!$)'40'3&1023+$)+,$-.&

M$2$'$'3&1023+$)+,$-.&'4&6'92&4#%&6;'$'019206$'K&3$25'!&'3$!$)'4+20%&;'"#0;'60-

(#!4&'b&))$!4' fO[[[g;' E'&' 3$!$)'1$+6' 3&1#1>'D3204+%$=60'"#0'066$'403+6.&;' %&1$4$'
3&1'*$60'!&'J+6%:2+3&'4$6'0<9&2%$-A06'4$'019206$;'06%5'302%$>'M&2E1;'9$2$'"#0'$'10%$'
40'YZ�'40'0<9&2%$-.&'9$2$'&6'92:<+1&6'$!&6'60F$'$)3$!-$4$;'E'9203+6&'#1'92&@66+&!$)'
focado nesse resultado. 

D%#$)10!%0;'&'60%&2'40'0<9&2%$-.&'4$'019206$'E'40' 2069&!6$*+)+4$40'4&'6:3+&-

=4+20%&2;'T2>'e$2)&6'P0+*;'"#0'3&!J030'&'92&4#%&'0'%01'"#$)+@3$-.&'9$2$'0<03#%$2'066$'
função.

w>\' 6%2$%E(+$6'9$2$'$'92&6903-.&'40'+19&2%$4&206

q&'"#0'4+,'20690+%&'C6'06%2$%E(+$6'+!%02!$3+&!$+6'9$2$'$'92&6903-.&'40'3)+0!%06;'
3&!@21$=60'"#0'$'10)J&2'0'1$+6'0@3$,'1$!0+2$'40'$92060!%$2'&'92&4#%&'$&'1#!4&'E'
$%2$/E6'40'0/0!%&6'+!%02!$3+&!$+6;'60F$1'K0+2$6;'1+66A06'&#'2&4$4$6'40'!0(:3+&6>'D'G$2-
30!$2+$'H0$)'?%4$>' %01'60#6' +!/06810!%&6'92040%021+!$4&6'9$2$'06606'0/0!%&6'$'@1'
40'!.&'40+<$2'40'9$283+9$2'9&2'K$)%$'40'92&(2$1$-.&>' !%0!40=60'"#0'E'!0306652+&'#1'
+!/06810!%&;'9&2E1'0660'+!/06810!%&'60'20/02%0'01'!0(:3+&6'0;'3&!60"#0!%010!%0;'
01')#32$8/+4$40>'M&2%$!%&;'"#$!%&'1$+6'$'019206$'+!/06%0'01'/+$(0!6'+!%02!$3+&!$+6'40'
negócio maior a possibilidade de fechar negócios no exterior.

 !%20%$!%&;'E'9203+6&'"#0'J$F$'#1$'3&1#!+3$-.&'+!%02!$3+&!$)'0@3$,>'e$%5)&(&6'
%2$4#,+4&6;'1$%02+$)'40'M_z;'4+/#)($-.&'%+$(+. e !(/.'*+)L!(#0'6.&'20"#+6+%&6'*56+3&6'9$2$'
"#0'$'019206$'%0!J$'6#3066&'(2$4$8/&'01'6#$6'&902$-A06>'D'G$230!$2+$'H0$)'?%4$>;'9&2'
%02=60'2006%2#%#2$4&'J5'9&#3&'%019&;'!.&'%01'#1$'($1$'4+/026+@3$4$'40'M_z;'9&2E1'
06%5'%2$*$)J$!4&'9$2$'$19)+$2'0660'1$%02+$);'$3&19$!J$!4&'$6'%0!4o!3+$6'40'3&1#!+-
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cação %+$(+.'$%2$/E6'40'#1'!(/.'$%#$)+,$4&'0'902@)'!&'H',.&%%C.

q&%$=60'"#0'$'019206$'06%5'01*$6$4$'0'K&2%$)03+4$'40'+!K&21$-A06'"#0'4+1+!#+-
2.&'&6'2+63&6'4&'3&1E23+&'0<%02+&2;'92&9+3+$!4&'1$+6'60(#2$!-$'0'$#10!%$!4&'$'9&66+*+-
)+4$40'40'6#3066&'01'6#$6'&902$-A06'9$2$'&'$)3$!30'4$'10%$'40'YZ�'40'/0!4$6'9$2$'&'
1023$4&'+!%02!$3+&!$)>' 1'206#1&;'3&!3)#+=60'"#0'$'019206$'06%5'$)+!J$4$'9$2$'$%#$2'
!&'1023$4&'+!%02!$3+&!$)'0'"#0;'$&6'9&#3&6;'6#2(+2.&'&6'206#)%$4&6'4&'%2$*$)J&'"#0'06%5'
sendo feito atualmente.

B&?)"*%+51!9C5*&D"!%*&

R&2!$=60'0/+40!%0;'!$'J+6%:2+$'4$'019206$'0'!&' 20K020!3+$)' %0:2+3&'906"#+6$4&'
"#0'K#!4$10!%&#'06%0'06%#4&;'"#0'$'+!%02!$3+&!$)+,$-.&'E'9&66L/0)'9$2$'"#$)"#02'&2($-

!+,$-.&>'M&2E1;'E'+192063+!4L/0)'3&192&10810!%&'3&1'&'9)$!0F$10!%&'0'$'20$)+,$-.&'
40'#1'4+$(!:683&'40'1023$4&;'&*602/$!4&'$6903%&6'3&1&'920-&;'3$!$)'40'3&1023+$-

)+,$-.&;'1023$4&=$)/&'0'$40"#$-.&'4&'92&4#%&;'"#0')0/$2.&'C'3&!6%2#-.&'40'#1'9)$!&'
40'0<9&2%$-.&'$40"#$4&'9$2$'$'06%2#%#2$'4$'019206$;'602/+!4&'40'*$60'6:)+4$'9$2$'$'
$4&-.&'40'06%2$%E(+$6'*01'6#304+4$6'!$'*#63$'40'92&6903-.&'40'3)+0!%06>

T$*0=60'"#0'%&4$'10%$;'9$2$'602'$)3$!-$4$;'9203+6$'40'06%2$%E(+$6'0;'$&' +!+3+$2'
06%$'1&!&(2$@$;'K&+'92&9&6%&'3&1&'92&*)01$'40'906"#+6$B'"#$+6'6.&'$6'06%2$%E(+$6'#8-

)+,$4$6'90)$'G$230!$2+$'H0$)'?%4$>'9$2$'$'92&6903-.&'40'3)+0!%06'!&'1023$4&'0<%02!&a'
M$2$'"#0'$'902(#!%$'4$'906"#+6$'K&660'$%0!4+4$;'92+10+2$10!%0;'*#63$2$1=60'3&!30+%&6'
"#0'01*$6$2+$1'&'9)$!&'40'0<9&2%$-.&'4$'019206$'01'06%#4&'0;'%$1*E1;'K&21$2+$1'$'
K#!4$10!%$-.&'%0:2+3$'406%$'1&!&(2$@$>

M$2$'$%0!402;'0!%.&;'$&6'&#%2&6'&*F08/&6;'&6'06903L@3&6;'K&2$1'$!$)+6$4&6'&'92&-

4#%&'0'&'920-&'0'+40!8@3$4&6'&'1023$4&=$)/&'0'&'3$!$)'40'3&1023+$)+,$-.&'#8)+,$4&6'
90)$'G$230!$2+$'H0$)'?%4$>'D9:6'$%0!4+4&6'&6'&*F08/&6'06903L@3&6;'K&2$1'+40!8@3$4$6'
9&66+*+)+4$406'06%2$%E(+3$6'"#0'602+$1'&9&2%#!+4$406'9$2$'$'92&6903-.&'40'3)+0!%06'()&-

*$+6>'D66+1;'3&!3)#+=60'"#0'$'019206$'20$)+,&#'#1'4+$(!:683&'3)$2&'0'9203+6&'6&*'&'"#$)'
orientou seu plano de internacionalização.

e&1'*$60'!$6'0!%20/+6%$6'20$)+,$4$6'0'!&'"#068&!52+&'2069&!4+4&;'9&40=60'$@2-
1$2'"#0'$'9$283+9$-.&'01'0/0!%&6' +!%02!$3+&!$+6' 0'&'4060!/&)/+10!%&'40'1$%02+$+6'
internacionais que evidenciem o produto em estudo são as principais formas de pros-

903%$2'3)+0!%06'#8)+,$4$6'90)$'019206$>
e&!K&210'92583$'4$'G$230!$2+$'H0$)'?%4$>'0'K#!4$10!%$4&'90)&6'$#%&206'3+%$4&6'

!06%0'%2$*$)J&;'9&40=60'3&!3)#+2'"#0'9$283+9$-A06'!06606'0/0!%&6'+!%02!$3+&!$+6'3&1&'
K0+2$6;'2&4$4$6'40'!0(:3+&6'0'1+66A06'6.&'9&!%&6=3J$/0'9$2$'$*2+2'1023$4&'!&'0<%02+&2>'

 1'9$2$)0)&'$'+66&;'E'K#!4$10!%$)'"#0'$'019206$'06%0F$'1#!+4$'40'1$%02+$+6'40'
9#*)+3+4$40'"#0'0/+40!3+$2.&'&'92&4#%&;'%&2!$!4&=&'$%2$8/&'$&6'+19&2%$4&206>'M&2'3&!-

60(#+!%0;'0!%0!40=60'"#0'019206$6'"#0'4060F$1'+!%02!$3+&!$)+,$2=60'40/01'+!/0682'01'
/+$(0!6'40'!0(:3+&6'$&'0<%02+&2'0'%02'#1'1$%02+$)'40'9#*)+3+4$40'+!%02!$3+&!$)>'D@!$);'
6.&'0<30-A06'$6'019206$6'"#0'K03J$1'!0(:3+&6'6&10!%0'90)&'3&!%$%&'/+2%#$)>

D66+1;' 3&!6%$%$=60'"#0'J5'#1'$1*+0!%0'92&9L3+&'9$2$'$' +!%02!$3+&!$)+,$-.&B'$'
()&*$)+,$-.&' $30)02$4$;' +!30!8/&6' @63$+6' 0' 3&1023+$+6;' +19&2%$4&206' *#63$!4&' !&/$6'
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&9&2%#!+4$406'0'#1'1&10!%&'40'1$+&2'406%$"#0'4$'03&!&1+$'*2$6+)0+2$'!&'1#!4&;'&'
que acaba atraindo boas oportunidades de negócios. 

M&2'&#%2&')$4&;'%$1*E1'E'9203+6&'*#63$2'&'3&!%2&)0'4$6'/$2+5/0+6'0!/&)/+4$6'!06-
60'92&3066&>'N66&'9&2"#0;'$906$2'40'#1'30!52+&'K$/&25/0);'$'K2$(+)+4$40'4&'3&!%2&)0'6&*20'
qualquer um dos aspectos envolvidos pode comprometer os resultados esperados pela 

019206$>'_066$'K&21$;'%&2!$=60'92+1&24+$)'#1'1E%&4&'40'$!5)+60'40'206#)%$4&6'3&!d-

!#&6'$'@1'40'"#0'$F#6%06'9&66$1'602'K0+%&6'$&'10!&2'6+!$)'!0($8/&;'60F$'3&1'#1'!&/&'
4+$(!:683&'40'1023$4&;'3&1'1#4$!-$6'!&'92&4#%&'&#'3&1'"#$)+@3$-.&'40'9066&$)>

e&!3)#+!4&'&'06%#4&;'$3204+%$=60'"#0'$'019206$' %01'#1'9)$!&'40'0<9&2%$-.&'
*01=K#!4$10!%$4&;'&'"#0'4+1+!#+'&6'2+63&6'4&'3&1E23+&'+!%02!$3+&!$);'0'6#$6'06%2$%E-

(+$6'40'92&6903-.&'06%.&'$)+!J$4$6'C6'92583$6'4&'1023$4&>'T#(020=60'"#0'$'019206$'
9&66$'4060!/&)/02'1$+6' 6#$' 3&1#!+3$-.&' +!%02!$3+&!$)' $%2$/E6'40'1$%02+$+6'"#0' +2.&'
destacar a qualidade dos produtos da Marcenaria Real Ltda.

D&'$!$)+6$2'&'3$1+!J&'9023&22+4&;'F5'60'90230*0'$'3&19)0<+4$40'0'$'%$1$!J$'20-

)0/^!3+$'406%$'906"#+6$'!.&'6&10!%0'9$2$'$'019206$'+!/068($4$;'1$6'%$1*E1'9$2$'$6'
019206$6'3&1'9&%0!3+$)'0<9&2%$4&2>'D'$#%&2$'406%$'906"#+6$;'"#0'1#+%&'320630#'+!%0)03-

%#$)10!%0'F#!%&'3&1'&'4060!/&)/+10!%&'406%0'%2$*$)J&;'9&40'3&!@21$2'$'+19&2%^!3+$'
40'92&@66+&!$+6'*01'"#$)+@3$4&6'9$2$'&' 3&1E23+&' +!%02!$3+&!$);'9&+6'06%$2.&'9$283+-
9$!4&'4&'4060!/&)/+10!%&'4$'03&!&1+$'01'!L/0)'()&*$);'$!$)+6$!4&'0'3&!%&2!$!4&'$6'
/#)!02$*+)+4$406'40660'1023$4&'0'*#63$!4&'10)J&2+$'3&!d!#$'!&6'92&3066&6>

D&'@!$)+,$2'06%0'%2$*$)J&;'$'$#%&2$=906"#+6$4&2$'$3204+%$'"#0'+!+3+$'#1'!&/&'3$-

1+!J&;'40'#1$'$3$4o1+3$'1$+6'9209$2$4$;'1$+6'$1$4#203+4$'9066&$)'0'92&@66+&!$)-
10!%0'0'1$+6'"#$)+@3$4$;'1$6'"#0'3&!8!#$'!$'*#63$'+!3066$!%0'4&'3&!J03+10!%&>
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&90!6$4&260)/$(01>&2(S3+0!3+$=0=J#1$!+4$406S401&(2$@$S406()&*$)+,$3$&=0=9&6=
()&*$)+,$3$&�>'D3066&'01B'Uw'&#%>'UZOU>

DM s'cHDTN?>'051D-&5&GA)18#"%+!+5*&?)(513%!%*&H"=)-!>'_+69&!L/0)'01B' 
�JW9BSS|||>$90<*2$6+)>3&1>*2S9&2%$)S�>'D3066&'01B'O['40'60%01*2&'40'UZOU>

c � HHD;'c2#!&>'Protecionismo:&I)(5"8)&+!&+5*=-)$!-%@!9:)>'UZZ[>'_+69&!L/0)'
01B'�JW9BSS$302%&403&!%$6>)0+$F$>3&1S$28(&6S92&%03+&!+61&=&=K&10!%&=4$=
406()&*$)+,$&�>'D3066&'01B'U\'40'&#%#*2&'40'UZOU>

cHDTN?>'G+!+6%E2+&'4&'_060!/&)/+10!%&;'N!476%2+$'0'e&1E23+&' <%02+&2>'J!-!"9!&
?)(513%!-&J1!*%-5%1!>'c2$6L)+$;'UZOU>'_+69&!L/0)'01B'�JW9BSS|||>4060!/&)/+10!%&>(&/>
*2S$2"#+/&6S4|!)�OYYOOU\X]U>94K�>'D3066&'01B'n'60%>'UZOU>

eDR IHD;'MJ+9)+9�'H>'PHDbDG;'r&J!'?>' !"#$%&' Internacional>'H+&'40'r$!0+2&B'?Re;'UZZO>

ebxHHxeD;'D!$'q+0%&�'PDHe�D=?IGDT'I)0($2+&'?)$1$,$20>' !"#$%&' Internacional. 
G$42+B'M+2$1+40;'O[[n>
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eH Tt ??;'r&J!'t>'Projeto de Pesquisa: 1E%&4&6'"#$)+%$8/&;'"#$!8%$8/&'0'1+6%&>'
M&2%&'D)0(20B'D2%104;'UZZX>

_Nel q;'M0%02>'<#+!"9!&F-)$!->'M&2%&'D)0(20B'c&&i1$!;'UZOZ

QDHI;'H+3$24&�'QDHI;'Q581$>'?#1*)&+5&?)(K13%)&LM851%)1&='z+6.&'0' <902+o!3+$'01'
30!52+&6'()&*$+6>'T.&'M$#)&B'G>'c&&i6;'UZZX>

PDHeND;'?#+,'G$28!6>'Exportar: H&8!$6'0'M2&304+10!%&;'N!30!8/&6'0'Q&21$-.&'40'
M20-&6>'T.&'M$#)&B'D@)+$4$;'UZZ\>

PN?;'D>'e>'<K8)+)*&5&8K3"%3!*&+5&A5*N#%*!&*)3%!->'T.&'M$#)&B'D%)$6;'O[[[>

bDHRxqP;'_&#()$6'T>'Negócios Internacionais>'H+&'40'r$!0+2&B'p#$)+%�1$2i;'UZZU>

bI??Dq_;'q0+)$>'H&7"851"!3%)"!-%@!9:)&+)*&O5=E3%)*>'H+&'40'r$!0+2&B'Q&20!60;'O[[[>

l  PDq;'t$200!'r>�'PH  q;'G$2i'e>'01%"3PA%)*&+5& !"#$%&'&F-)$!-. São Paulo: 

T$2$+/$;'UZZ[>

lIRDc ;'G$6$$i+�'b ?T q;'l2+68$$!>'Administração de (!"#$%&' global. São Paulo: 

D%)$6;'UZZZ>

lIR? H;'MJ+)+9>'Administração de  !"#$%&': $'04+-.&'4&'!&/&'1+)o!+&>'T.&'M$#)&B'
M20!830'b$));'UZZZ>

lxD�DpxN;' >' !"#$%&' Internacional: desenvolvendo conhecimentos e 

3&190%o!3+$6>'T.&'M$#)&B'D%)$6;'UZZX>

?DlDRIT;' /$'G$2+$�'GDHeIqN;'G$2+!$'40'D!42$40>'<58)+)-)=%!&+)&81!$!-4)&
3%5"QD3)>'T.&'M$#)&B'D%)$6;'UZZO>

?x�;'H&42+(&>'?)(K13%)&7"851"!3%)"!-&5&R5=%*-!9:)&H+#!"5%1!. T.&'M$#)&B' )60/+02;'UZZ[>

GD?bIRHD;'q$2063J'l>'Pesquisa de  !"#$%&': uma orientação aplicada. Porto Alegre: 

c&&i1$!;'UZZw>

GNqR�c HP;'b0!2��'pxNqq;'r$106'c2+$!>'G&A1)35**)&+!&5*81!8K=%!. Porto Alegre: 

c&&i1$!;'UZZO>

qITu'r�qNIH;'D1$40#;' !"#$%&' internacional: #1$'06%2$%E(+$'019206$2+$)>'T.&'
M$#)&B'M+&!0+2$'RJ&16&!'?0$2!+!(;'UZZ\>

PIPKIN;'D)0<>' !"#$%&' Internacional'='x1$'D*&24$(01' 6%2$%E(+3$>'T.&'M$#)&B'
D4#$!0+2$6;'UZOZ>

TbNGM;'R020!30'D>'Propaganda e promoção: aspectos complementares da 

comunicação integrada de 3'-C.*+#>'M&2%&'D)0(20B'c&&i1$!;'UZZU>

TIDH T;'e)5#4+&'eE6$2>&7"81)+#9:)&!)&?)(K13%)&LM851%)1>'T.&'M$#)&B'T$2$+/$;'UZZ]>

z HPDHD;'T�)/+$'e&!6%$!%>'Projetos e relatórios de pesquisa em administração. São 

M$#)&B'D%)$6;'UZZ[>

{Nq;'H&*02%'l>'Estudo de Caso: 9)$!0F$10!%&'0'1E%&4&6>'M&2%&'D)0(20B'c&&i1$!;'UZZ]>


